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MERIT

ENHMEPQZH TA THN MNMOAITIKH MPOXZTAZIAZ MPOZQMIKQN AEAOMENQN

H Etoupia MERIT XPHMATIXTHPIAKH A.E.TT.EY. pe €dpa otnv ABrva, 060G ZopokAéoug ap. 5,
TK 10559, tTnA.:214 1008800/ 2103671800, email: info@merit.gr, website: www.merit.gr, epe€ng
n «Etawpio», o00g evnueEpwvEL OTL YlX OKOTIOUG GOKNONG TWV  ETILXELPNMUOTIKWY
SpaoTNPLOTATWY TNG, TIpoPaivel o€ emegepyaaio TPOOWTILKWVY SeSoUEVWY TWV MEAATWV TG
oVPPWVA HE TNV LoxVovoa €OvIkn voupoBesoiar kat tov Eupwmaikd Kavoviopd 2016/679,
Fevikog Kavoviopog ya tnv Mpootaoio Asdopevwy (General Data Protection Regulation —
GDPR) , g@pg&ng «Kavoviopog», yla TNV TPOOTACIX TWV QUOIKWY TIPOCWTIWV EVAVTL TNG
ene€epyaoiog Twv SeS0UEVWV TIPOCWTILKOU XOPAKTAPA KOL yla TNV €AeV0epn KukAoopia
TWV OEOOUEVWVY OUTWVY OTIWG LOYVEL

Ykomog TNG Tapovoag SHAWGONG lval N EVNUEPWON 0OG WG LVTIOYNRPLOL /KL VPLOTAUEVOL
TIEAQTEG KOL WG €V YEVEL OUVOAAOCGOOUEVOL HE OToldONTOTE WOoTNTA HE TNV Etaupia
QVOPOPLKA P TNV eMegepyaoia aTnv ool UTTOBAAAOVTOL TO TIPOCWTILKA oG SeSOEVA OTO
TIAQIOLO EKTEAEONG TWV epyactwyv TNG Etaupiag kat TG ev yEveL CUVOAAOKTIKNG OXEONG OO HLE
QUTH CURPWVA UE T TIPOPBAETIOPEVA 0TOV KaVOVIOHO KOl 0TO ELOIKOTEPO PUBULOTIKO TTACCLO

EQOPUOYNG TOV.

I. MOIEZ EINAI OI FrENIKEZ APXEZ NMOY AKOAOYOEI H ETAIPIA KATA THN EME=ZEPrAzIA
TQN AEAOMENQN MPOZQMIKOY XAPAKTHPA

210 TAQIOLO €KTEAEONG TWV gpyaciwyv Tng n Etawpla peppva wote n emeéepyaoia Twv
OeSOUEVWV 0OG VO TIPAYATOTIOLEITAL KT EQAPUOYH TWV €EMNG YEVIKWVY OPXWV:

® 1 OUAAOYN TIPOAYUOTOTIOLEITOL HE TPOTIO OEUITO KAl VOULHO, OTIOU OTOUTEITOL MPE TN
ouvaiveon/ ouykataBeon oG Yl KABOPLOPEVO, TP KOL VOULUO OKOTIO e OEULTA KAl VOULUN
eneepyaoia 0TO TTAQUOLO TOU EKACTOTE GKOTIOV,

e TO OTOLXEO/OeOOUEVA OOG TIOU CUAAEYOVTOL Elval ouVOPN UE TO OKOTIO emegepyaaiag,
TIPOCPOPA KOl OXL TIEPLOCOTEPA ATIO OCA ATALTOVVTAL OTO TIAAIOLO TOU EKACTOTE OKOTIOU TNG
enegepyaoiag,

® TO OTOLXELO/OESOUEVA EAEYXOVTAL WG TIPOC TNV OKPIRELX TOLVG KA VTIOBAANOVTOL OE TAKTLKN
EVNUEPWON KA ETILKALPOTIOINON CUUPWVA PE TIG VPLOTAUEVEG YL TO OKOTIO OUTO BEOTILOMEVEG
Sladikaoieg,

e TQ OTOLXElO/OedOUEVA TNPOVVTAL O HOPP, N OTIOIX ETILTPETIEL TOV TIPOCGOLOPLOUO TNG
TOUTOTNTAG 0OG YL TO OTIALTOVREVO XPOVIKO SLIAOTNHUA OTO TIAGICLO TIPAYUATOTIOINONG TOV
okoToV TN enegepyaaiag,
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e TNPEOUVTOL ETIOPKN METPA AOPOAEIOG YLt TNV TPOOTACI TWV SESOUEVWV OOG KAl TNV
TPOANYN KIVEUVWVY OTIWG OTIWAELR, N EE0VOLOS0TNHEVN TIPOCRACN, KATATTPOPH, TIAPAVON
xpron f amok&Auyn,

e TIPWV OTIO TNV €MEEEPYQTIX TWV SESOUEVWV TIPOCWTILKOU XOPOKTNPA OOC, EVNUEPWVEDTE
SeOVTWG KOL TIOPEXETE, OTIOV ATIOUTEITAL TN OLYKATAOEoN o0G aUTOROVAWG Kot evepyd. H
ouVYKaTABeor ooag pmopel v avakAnBsl ava maoa oTyun, xwpig BePaia va Biyetal n
VOULMOTNTA TNG Tegepyaoiog Tov Paciotnke oTn ouykaTt&Beon PO TG AVAKANGCNG TNG.

Agv amauteital n oUYKaTABean) oo aTIG AKOAOUBEG TIEPITTWOELG:

Q) YL TNV EKTEAEON OUUPAONG IOV £XETE oLVAWEL He TNV ETaupia,

B) TIPOKELPEVOU VO ANPOOUV PETPO OXETIKA PE AlTNUA 0O TIPLV aTto T cuvayn ThG cupfaong,
Y) yla TN ouppopewon tng Etapiag wg YmevBuvou Enegepyaoiag Sedopevwv TpoowTiikov
XOPOKTAPOA UE TLG VOULKEG UTIOX PEWTELG,

0) yla TNV mpootaciot {WTIKWVY CUPPEPOVTWY OO,

€) Yyl TNV EKTTANPWON KABNKOVTOG TIOU EKTEAELTAL TIPOG TO SNUOCLO CUUPEPOV N YL TNV
aoknon dnuoatog e§ovaiag,

oT) n enefepyacia eival amapaitnTn Yyl TOUG OKOTIOUG TWV EVVORWY CURPEPOVTWV TIOU
eTdlwkKeL N Etauplo, EKTOC v TO CUPPEPOV 1 T BepeAlwdn SikalwPaTo Kol oL eAeuBepieg
00 UTIEPLOXVOUV TWV EV AOYWV CUUPEPOVTWV.

II. MOIA ZTOIXEIA ZAZ EINAI AYNATON NA YNMOBAHOOYN ZE EME=ZEPTrAzIA

H Etawpio tpoPaivel atn ocuAAoyn, TAPNON Kol TEEEPYQTi TWV TIPOCWTILKWY SESOUEVWVY,
TIOV YVWOTOTIOLELTE I £XETE YVWOTOTIOTEL O QUTH WG UTIOWNPLOL /KAL UPLOTAPEVOL TIEAXTEG
KOL WG €V YEVEL CUVOAAQTOOWEVOL E OTIOLONTIOTE LOLOTNTA PE OUTHV OE OAQ T OTASLA TNG
OUVOAAOKTLKAG 00 OXE0NG OTO TIAQITLO XOPrynong Tpolovtwy / UTINPECLWY amod Tnv Etalpia
N HEOW QUTAG, KABWG KAl TwV OTOLXEIWV TIOV TIPOKUTITOUV ATIO TNV KIivNon TOU €MEVOUTIKOU
00 AoyapLlaopov. Znpetwvetal otL n Etawpia emegepydletal kaBs popd povo ta dedopeva
TIPOCWTILKOU XOPOKTHPO TIOV VOl OTIOPALTNTA YL TOV EKACTOTE OKOTIO TNG EMEEEPYQTLAG.
EwdikoTtepa, n Etaupia evdexetal va emeepyadetal To KATWOL TIPOOWTIKA SEOOUEVAL:

MNpoowmniké Sedoueva, Ta OTIOIA UG TIXPEXETE ETEIG, OTIWG EVOEIKTIKA:

e oToEla TowTtomoinong & VouoToiNoNG (OVOUATEMWVUMO, NUEPOUNVIA KOl TOTIOG
yevvnong, otolxeia deAtiov toutotnTog N dtafatnpiov, AMKA, avtomoptpeto/selfie),

e SNUOYPOPLKA oTOLXEL (PUAO, EBVIKOTNTQ, OLKOYEVELOKN KATAOTOGON),

e oTOLXEla eTIKOWVWVIAG (TaxudpopLkn StevBuvaon, aplOpog oTaBepng N KLVNTAG TNAEPWVIO,
SLlevBbuvaon NAEKTPOVLIKOU Taxudpopeiov),
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* OLKOVOWLIKA OTOLXElo (TTANPOPOpPIEG TTOL AYOPOUV TNV HOOOAOYLKN KOl TIEPLOVCLOKN 0OG
KOTAOTOON, (POPOAOYLKN KATOLKIQY),

* oTOlXElO OVUVEEDNC O NAEKTPOVIKEG EPAPHUOYEG (A.X. KOTA TN OUVSOEDT) 0OC O EPAPHUOYEG
WebTrading) kot otolxeiat NAEKTPOVIKAG TOVTOTIOINGNG (T.X. NAEKTPOVIKN uTIOypa®n),

INMUELWVOUUE OTL Elval UTIOXPEWOT) 0O VO EVNUEPWVETE eykalpa TN Etaupia yla k&Bs Tuxov
METAPBOAN TWV WG AVW OTOLXEIWV 0OG,.

MNpoowmnikd Sedouéva, Ta omola cUAAEyeL n ETaupia yia 0dc, Omwg:

¢ OTO TAQIOLO €AEYXOL SEOVOOG ETILUEAELOG, EAEYXOU KUPWOEWV KOl KOTATIOAEUNONG TNG
VOLHOTIOINONG E008WV ATIO TIAPAVOUEG SPATTNPLOTNTEG,

* 0TO TAQUOLO €AEYXOU KOl OELOAOYNONG TNG TILOTOANTITIKNG OO0C LKOAVOTNTOG, SlaXEpLong
KlvOUVWVY TNG ETaplog kat ev yevel EuTNPETNONG TNG EKACTOTE CUUPATIKNAG ) CUVOAAAKTLKAG
o0G oxeong pe tnv Etauplia,

® 0TO TMAQICLO CUPHOPPWONG PE TO LOXVOV VOUOBETIKO KAl KAVOVIOTIKO TIAGICOLO UTIOBOANG
ETIOTITIKWVY OTOLXELWV KOL TTANPOQPOPLWVY,

e 0TO TIAQLOLO0 AAANAOYPOPLOG 0OG KL EV YEVEL ETILKOWVWVIAG 0aq pe TNV Etaupia,

® OLKOVOIKA OTOLXElQ OTOTIMNONG TNG €MEVOUTIKAG KO OLKOVOULKAG 0OG KATAOTAONG KOl
OUUTIEPLPOPA,

« cookies koL ouva@eig TEXVOAOyieg IOV TIaPEXOUV SLlEUKOAUVON TIPOOPaonG Kol XPHong
OUYKEKPLUEVWV UTINPECLWVY 1 /Kol OEAISWVY TOU SIKTUAKOU LOTOTOTIOU KOl YLt OTATIOTIKOUG
Abyoug,

e oTolelar 1oL SafpalovTal ATO EMOTTIKEG, OKAOTIKEG, KOl AOEG AnUOOLEG Kal
AvegdpTnTeG ApPXEC KOL OPOPOUV TIOWIKEG KOTOSOIKEG, OSIKAPOTY, E€TUPOAR HETPWV
SLOOPAALONG TWV CURPEPOVTWY TOL Anpoaciov, KATaoXECEWV, SNUEVOEWVY, SECUEVTEWV,

e oTOLXElOt TO OTTOLO OO APOPOVV KL TA OTIOLX £lval SNUOCIWE TIPOORACU £(TE NAEKTPOVIKA,
glte pe GAAO TPOTIO.

Ta dedopeva TIPOOWTIKOY XaPOKTPa TIov eneéepyaleTal n ETalpia TnpovvTal os yypagn
MOP®N N/KOL LE NAEKTPOVIKA KO LOYVNTIKA PLETQL.

18iwc oxetikd pe ™ Anyn, eneéepyaaia kat guAdoyn MPoowmkwY SeSOUEVWY TaC KATA TN)
Sxdikagio e € amogrdoswc nAskTpoviknc tavtomnoinonc: H Etapla pog ogfetal kat
OUMMOPPWVETAL HPE TNV AVAYKN TPOOTACIAG TWV TPOCWTILKWY 00G SeSOUEVWY  TIOU
AapBavovtal yiax tnv e€akpifwon kat maAnBguon TNG TAVTOTNTAG CAG XWPIG TNV YUOLKA 00§
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Tapovoio Katd tn dladikaoia TNG €€ amooTACEWC NAEKTPOVIKNG TOWTOTIOINONG, OTIWG oVTA
opiCovtal oto Loxvov Beouikd mAaiolo. H Etaipiar pag oto mAaiolo tng Stadikaoiag autnig
MEOW TNAeSLAOKEYNG/PIVTEOKANONG OLAAeyel Kot emegepydleTal OAa T Sdedopeva oaq
TIPOOWTIKOU XOPAKTPO TIOU AQUBAVOVTOL KATA TNV SIAPKELX TNG TIPOKELUEVOL VA Elval o€
Béon va avTmapaBaAel/etaAnBsvoel/eE0KPIBWOEL TNV AUOEVTIKOTNTA TWV EYYPAPWY
TOUTOTO(NONG KOL TNV QVTLOTOLXI TOUG ME €00G ME OKOTIO TNV TOUTOTIOINGN 0AG WG
UTIOKEIUEVO TNG ETEEEPYQTIOG, CUPPWVA PE TNV LoXVOVCO VopoBeaia.

JTa eV AOyw Sedopeva TepAapPAaveETaL Kol otoladnToTe pwTtoypapia N Bivteo AapBavetal
KOTA TN SLapKela TNE Sladlkaoiag € amooTACEWG TOVTOTIOINONC,

JTIG TIEPUTITWOELG QUTEG, N KATAYPAPT) UTIOPEL VA TIPAYHATOTIONOEL LOVO KXTOTILV TNG VOULUNG
oLYKaTABEDNG 0G.

H kataypaon, n emneéepyaoia kat n Slatipnon Twv TPOOWTIKWY SeSOPEVWVY  TIOU
AapBavovTol WG aVWTEPW ElVaL avayKala yla TV EKTIANPWON TIPOCUHUPATIKNAG, CUMPBATIKNAG
KOl VOMLIKNG UTIOXPEWONG OTNV OTtola uToKkeltal N Etapla pog kaw okomog tng ival n
TaUTOTONON KAl €MAANBEVON TWV OTOLXEIWV 00¢ OTO TAQIOLO oUVOPNG KOl €V OUVEXELX
EKTEAEONG TNG OVMPPAONG KOl CUPHOPPWONG TNG Etalplog pag pe TG UTIOXPEWOELS TNG
loxvouvoaG vopobeoiag, WOlwg ava@oplka pe TNV TPOANYN KOl KOXTAOTOAN €008wWV Omo
EYKANMATIKEG OPACTNPLOTNTEG OTO TAQICLO SLEVEPYELOG EAEYXOV OEOVOOG ETILUEAELOG KO TLG
oataelg Tng vt aptBp. 4/894/23.10.2020 amoaong tou AX tng EK kaw tov N. 4557/2018.

16iwe axetik& pe v _mpodgragia Twv_avnldikwv: H Etapio avayvwpilet tnv avaykn
TPOOTACIOG TWV SedopEvwyY avnAikwy, OTwg outd opiovtal amd TO LoXVov BeouIKO
mAaiolo. Agdopeva avnAikwv Ttnpovvtal amd Tnv Etalpla povo €@ooov autd €xouv
Topooxebel amd ekelvoug IOV AGKOUV TN YOVIKA HEPLUVA KAl HOVO YlO TOUG OKOTIOUG
EKTIANPWONG OXETIKAG OCUVOANAKTLIKAG OXEONG TIPOG OPEAOG TWV aVNAIKWY. XNUELWVETAL OTL
oe koplo mepimtwon n Etapia dev ocuvoAdadooetal amevbeiog pe avnAikoug, ovte T
TopEXOHEVA QMO aUTAV TIPOIOVTIO Kal uTnpeoieq amevBuvovtal yla Apeon xpnon amo
avnAikoug, cuVOANGOOETAL SE HOVO JE TOUG OOKOVVTEG TN YOVLIKI HEPLUVA OUTWV.

III. A NMNOIOYX ZKOMNOYXZ NNETAI H ENMEZEPTAZIA

H Etaupia givar Suvatov va emeepyaoTel T QVWTEPW TIPOCWTILKA 00G SESOUEVQ, YLO TOVG
akOAoLVOoLC OKOTIOVC:

A) Xto TAaiolo eKTEAEONG TNG CUMPAONG 1 TPV Ao TN cuvayn auThg, Wiwg:
i. Ml TNV Tawtomoinon kat emaARBguon Twv oToLXElWV oag,

i. Mot TNV eTkowvwvia eite o€ TIPOOUUPATIKO OTASLO, €iTE OXETIKA HE {NTAHATA TIOU APOPOVV
TN CUVOAAOKTLKA 0QG oxean We tnv Etauplio,
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iii. Mo TNV €€umnpetnon, Slaxeiplon, TapakoAoVONoN, SLEKTIEPALWON TWV CUVOAAQYWY COG
KOL TNV €V YEVEL TIAPOXTH TOU ALTNOEVTOC TIPOIOVTOG f/Kaw uTtnpeoiag tng Etapiag,

iv. Mot TNV €&umnpétnon GAWV TWV HOPPWY GUVOAAOYWVY HECW NAEKTPOVIKWY UTINPECLWV
(WebTrading),

v. Tla TNV ouykeévTpwaon tng amapaitntng MANPoPoOPNONG TPOKELUEVOU va agloAoynBei n
Suvatotnta Siabeong poiovTog ) uTnpeaiac.

B) 210 mAaiolo ocuppdppwong tng Etalpioag pe Tig umoxpewaoelg ov Bsomifovtal amod To
EKAOTOTE LOXVOV VOUOBETIKO KOl KAVOVIOTIKO TIAQIOLO, LOIWG AVAPOPLKA LE:

I. TNV TIPOANYN KOl KATAOTOAN VOMLPOTIOINONG E000WV ATIO EYKANUATIKEG SPACTNPLOTNTEG
KOL TN XPNHatodoTnon TNG TPOHOKPATIAG,

ii. TNV €@apuUoyn TNG LOXVOUOoOG QPOPOAOYIKNG VOHOBETiag CUUTEPAAUBAVOUEVWY TWV
OLATA&EWV TIOV AYOPOVV TNV XVTOUATN AVTOAAQYT TIANPOPOPLWY OTOV POPOAOYLKO TOMEQ,

iii. TNV eKTIKNON TNG TUOTOANTITIKAG 0OG LKAVOTNTOC, OTIOU KATA TIEPITITWON ATIALTETAL YL
TNV €€UTINPETNON TNG CUVOAAOKTLKNG 0OG OXEONG,

iv. TNV a§loAOynon TG cupPaATOTNTAG KAl KABE GAANG a&loAdynong 1 KAXTNyopLoToinong Tou
TIEAQTN, OTIWG KATA TIEPITITWON amatTeitay, yia tn dnuovpyia r St1abson xpNUATOTILOTWTIKOU
METOL N uTinpeaiag,

V. TNV KATAYPAPr) KoL apXEL0BETNON OAWY TWV EVTOAWV TIOU SIvouv TEAATEG YLt KATAPTLON
OLVOAAOYWV ETIL XPNUOTOTIUOTWTIKWY HECWY, CUUTEPIAAUPOAVOUEVNG TNG UTIOXPEWONG
NXOYPAPNONG TWV EVTOAWV TIOL SISOVTAL TNAEPWVIKWG,.

[ Xto mAaiolo TG VOULUNG Asttoupyiog Tng Etatpiog, Tng TpodoTmiong Twv CUPPEPOVTWY TG
KOOWC KAl TNG €V YEVEL EVPLVOUNG AELTOVPYIAG KOL TIPOCTACIOG TWV CUVOAAXYWV 0aG, OIWG
QVOPOPLKA PE TN OUYKEVTPWON /Kol avaAuon dedopevwy Tou oxetidovtal PeTagy GAAWV
ME:

i. TO EVOLOPEPOVTQ, TIG TIPOTIUNTELG KOL TNV €V YEVEL CUVOAAOKTLKN 00G SpA0TNPLOTNTA OTO
Qoo avATTLENG r/Kat BeATiwong Twv TTPOIOVTWY Kal uTtnpeolwy Tng Etaipiag,

ii. TNV €MAVON TUXOV ALTNHATWY/ TIAPATIOVWVY OO,
iii. TNV ektipnon kot Staxeiplon kKivdvvwv oto TAaiclo Astitoupyiog Tng ETaupiag,

iV. TNV TIPOANYN KOl OVTLLETWTILON TIEPIMTWOLWV €EATIATNONG KOl GAAWVY TIOPAVOUWVY
SPAOTNPLOTATWY HUE OKOTIO TNV TIPOCTACIO TOU KOWVOU KOL TNV OCQAAELX TOV TIPOCWTILKOY,
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V. TNV epintwon petofifaong, ekxwpnong (site amevBeiog site wg eA0PAALON AMALTACEWV)
/Kot TITAOTIoiNONG OLOUSATIOTE 1 TOU CUVOAOL TWV PapPWV, OTALTACEWY, EYYUNOEWV,
TPOVOouiwyY, TITAwvV 0To TAAICLO OladNTOTE CUMPWVIAG Tou TieAdTn He tnv Etaupla, oe
oTmolovéNnmoTE TPiTo/0uG.

A) T tn yvwoTtotoinon kot Stafifaon otig appodieg Emomtikeg, AveEdptnteg, ACTUVOIKEG,
AIKOOTIKEG KO €V Yevel Anpooteg Apxeg KaBwg Kol TPITa VOUIPWE adel0d0TNHEVA VOULKA
TPOOWTIQ, OTIOV AMALTELTAL, OTO TIAKITLO TNG CUUHOPPWONG TG ETatpiag pe vtoxpeWaELg IOV
eMPBAANOVTAL CUPPWVA LE TNV LOXVOVOA VOUOBETiaL.

E) Xto mAaiolo svnuépwong oag amd tnv Etalpia yiax véa mpoidvta r/kat umnpecieg tng
Etaipiag kaBwg kat tpitwv Etapuwy, Ta omoia dtaBetel n Etaipia, kot taptalouvv e T
EVOLAPEPOVTA KL TIG TIPOTIUNCELG OOC, EQOCOV TIAPACXETE TN PNTH 00G CUYKATABEDN, yla
TOV OKOTIO QUTO. XTNV TIEPIMTWON OUTH 00C EVNUEPWVOUUE OTL EXETE SIKAlWHA VO
QVOKOAECETE TN OLYKATAOEDT 00G VA TIACO OTLYWN, Xwpig BePata va BlyeTal n vouLoTnTa
NG ene€epyaaiag ov BacioTnke oTn CLUYKATABEDN TIPO TNG AVAKANCHG TNG.

1SIWC OXYETIKG UE  TIC XUTOUATOTIONUEVEC ANWELC ATTIOQATEWY, TEPAQUBaVOUEVNC  TNC
KQTAPTIONC TINOWIA:

Y& OUYKEKPLPEVEG TIEPITITWOELG OTIWG OTAV €lval avaykaia yla tTn ocuvayn N €KTEAEON TNG
oVpPaong oog pe Tnv Etalpia ) katomv Tng pnTng oog ouykatabeong, n emegepyaoia Twv
OXETIKWVY OESOUEVWV 00 Elvat SUVATOV VA TIPAYHATOTIOLEITAL KOL LECW XU TOUATOTIOLNLEVWV
SloSIKAOIWY, MO TIG OTIOEG TIPOKUTITOUV OTMOPACEL; TIou Poaoi{ovtal O OTATIOTIKEG
OVOAVOELG TWV TIOPAUETPWV EKEIVWV TIOU KABLOTOUV SuvaTr TNV AVTIKELPEVIKN a&loAdynon
TWV QLTNPATWY O0G KOL TNV €V YEVEL CUVOAAOKTLKN 00G ox€ong pe tnv Etatpia.

IV. ZE NMOIOYX ANMOAEKTEZ EINAI AYNATON NA INQZTOMNMOIHOOYN TA ZTOIXEIA XAz

H eme€epyaoia Twv TpoowTiikwy SeSOPEVWV 0OG TIOU TNPOVVTAL OTa apXEla Tng Etaipiog
YIVETOL OTTOKAELOTIKA KO HOVO OTIO (PUOLKA KOl VOULKA TIPOCWTIA TIOV VAl amopaitnTo va
EXouv TPOoPBaon ota SeSOPEVA QUTA KOl TIOU TEAOUV UTIO TOV €Aeyxo Ttng Etaupiag kot
SLOBETOUV TA AVTIOTOLXO ETIAYYEAUOTIKA TIPOCOVTQ, TIPEXOVTAG ETIOPKELG EYYUNOELG ATIO
TIAEVPAG YVWOEWV KOl TIPOOWTIKAG OKEPALOTNTAG YlA TNV THPENGCN TOU OATIOPPNTOV HE TO
omoio Sesopevovtal Aoupavel & OAa TA AMOPAITNTA METPA ylo TNV OTOQPUYH KABE pn
eEovalodotnpevng mpoofaong XPHong N TPotomoinong Twv SeSOPEVWVY UTWV. Tnpel TNV
LoYVOVOO VOUoBeoia kal £xel Oeael SLASIKATIEG YL TNV TIPOOTACIX TWV SESOUEVWV.

Katd kavova n Etapia pog dsv Stafifadel Ta mpoowtikd oag dedopéva ae Tpitoug mapa
MOVO OTav amatteitar capwg amd Tov NopoBeoia / Kavoviotikd TmAaiolo 1 otav
AEITOUPYOUHE WG «EVOLAUETO» KOL OTNV EKTOON TIOU OUTO  EMIBAAMETOL Yyl VA
OAOKANPWOOVE id UTINPECLA HAG KOL VOl EKTIANPUWOOUE ALTAUATO OXETIKA UE TG EK HEPOVG
MO TIOPEX OEVEG UTINPETILEC.
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ATtodEKTEG TWV dedopevwy, Ta omoia n Etatpia vtoxpeovtal [ SIKALOVTAL VO AVAKOLVWVEL
BA&oel VOUOBETIKNG 1N KAVOVIOTIKAG Slatagng 1 SIKAOTIKAG amo@aong i 0To TAQiolo TG
VOULUNG AELTOVPYIOG TNG CUVOANOKTLKNG KL CUUBATIKNAG 0O OXEONG UE VTR, UTTOPEL va elval
Tpita og oxéon pe TNV Etaupiot uotk& R voukd ipodowTa, SNUOCLEG OPXEG, UTINPETIEG 1) GAAOL
POPEiG, OTIWG EVOEIKTIKA

() pe k&Be popen ouvepyaldpeva Le TNV Etatpia tpoowma (PUOLIKA 1) VOULKA) TIOU EVEPYOUV
0TO OVOUO KOL YLO AOYOPLOGHO TNG, YL TNV €THTEVEN TOU OKOTIOV £TtEEEPYQTiag TNG SUMBAONG
(Ttx XOpBovAOL 1) TuVEPYATEC) Kal

(B) Tpita mpog TNV Etatpia, QUOLKA ) VOIKA TIPOCWTIA, TIOU EVEPYOUV KT EVTOAN KOL YLX
AOYOpLaopO TNG, CUUTIEPIAOUBOVOUEVWV TWV KATWOL KXTNYOPLWV:

i. ETaupleg TApNONG KAl KATAOTPOPNG apxEiWVY,

ii. Etaupieg mpopunBetag kat vtoo T pLENG TANPOPOPLAKWY CUCTNUATWY,
iii. ETatpieg @UAa&NG kol ao@AAELO,

iv. ETatpieg mapoxng umnpeotwv Oeuato@UAAKNC,

v. Etaipieq mopoxng OCUUPOUVAEUTIKWY UTINPECLWY CUMPTIEPIACPBAVOUEVWY  OLKOVOULKWV
oupBoVAwVY Kkat eAsykTwyv TG ETaupiag,

(y) To Tapeio Eyyvnong KoatoBeoswv kot Emevdvoswv, TO Zuveyyuntikd Ke@dAawo
E€aopdAiong Emevdutikwv Ymnpeowwy, n EAAnvikd Xpnupatwotipua A.E, Tpameleg ko
XpnpotomiotwTtikoli Oikot tng EAAGSag kot tou E§wtepikov, (8) Ac@oAiotikoli Dopeig,
Anpootot Opyaviopol, EmpeAntpla kot Anpooteg Emixeproelg, () Motwtikd Idpvpata,
[6pvpata MAnpwpwy, Idpvpata HAektpovikoy Xpnupotog Avwvupeg Etaipieq Moapoxng
Emevoutikwy Yninpsowv (A.EN.EY.), Avwvupueg Etaipieg Alaxeipiong Apotpaiwv Kepoiaiwv
(A.E.A.AK.), Tomol ektéAeang kat Stampaypdtevong, Etaipieg kat Zuotrpota ekkaBaplong Kot
SLoKaVoVIoHoU cuvoAaywy, Apxeia Kataypa@ng uvoAhaywy, (0T) ETOTITIKEG, AKOOTIKEG,
Ave€dpTnTeg Kol Aowmeg ApxeG ot €OBVIKO KOl €VPWTAIKO €miMedo yla TNV €KTARPWON
uTtoxpEwaong tng Etawpiag Paost vopou r kavovioTtikng diataéng f SIKAOTIKAG amo@aong,
omwg evdelkTikd: XAOE, Owovoputkry Aotuvopia, Anpooteg Apxeg tTng EAAGSog kat Tovu
eEwtepkov, Aikaotnpla, Eloayyeiieg, Avakpitikol YtdAAnAoL XupBoAatoypdpol, AikaoTikol
EmipeAnteg, YoOnkogpuAakeia, EAANveG kat aAlodarol Aiknyopol, () OpkwTtol AoyloTEG Kat
EAeyKTIKEG eTAUPLEG.

Emionpaivetal 6t n Etaupio Ba mpofaivel kat og LOIKOTEPN EVNUEPWOT OOG OXETIKA e TUXOV
SoBifaon Twv SedOUEVWV 0OCG OTOUG AVWTEPW OTIOOEKTEG, EQPOTOV TIPOPRAETIETAL ATIO TNV
loxVovoa vopoBeaia. H Etatpia evEEXETAL VO YWWOTOTIONOEL TO TIPOCWTILKA SeS0UEVAL 0OG
OTIG apUOSLEG ETtoTITIKEG, AveEXPTNTEG, ACTUVOMLKEG, ALKOOTIKEG KO €V YEVEL AnUOOLeg ApXEG,
OTIoU ETBAAETAL OTIO TO LOXVOV VOUOBETIKO KOl KAVOVLIOTIKO TIAQIOLO, OE TAKTLKNA 1 €KTOKTN
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Baon, epooov LTIOPANBEL OXETIKO alTnua 1 EPOTOV OPEIAEL VO UTIOBAAAEL VOPOPA PE TX EV
AOyw oTol el Xwplig TponyoUpevn ESIKH EVNUEPWOT). ZNUELWVETAL OTL OTNV TEPITITWON TIOV
n Etaipia avaBetel TNV eme€epyaoio TpoowTikwy SeS0UEVWV O TPITOUG, OL OTIOIOL EVEPYOUV
KOT' €VTOAN KOl YL AOYOPLAOUO TNG, OPEIAOUV VOl CUUHOPEWVOVTOL TIANPWG HE TIG 0dNYiEg
NG Etapiag n ev Adyw &e ouppoppwon SLao@oAleTal PEOW ELOIKOTEPWV TIPOPAEPEWY 0T
OXETIKA OLUPPATIKA Kelpeva eEwTeplkng avdaBeong (outsourcing) Kot TNG THPNONG AVAAOYWVY
Slodikaolwy.

V. TI NMPOBAENETAI ZE NMEPINTQZH TYXON AIABIBAZHXZ TQN AEAOMENQN ZAX ZE
TPITEZ XQPEX (AIA2YNOPIAKH AIABIBAZH)

H Etawpia 0to MAQiOLO LAOTIOINONG TWV €PYACLWV TNG, KABWG KOl CUUHOPPWONG HE TIG
OlaTA&EL TOU LOXVOVTOG KOVOVIOTIKOU TAaLoiov umopel va mpofaivel otn SaxBifaon
/amodoxn SeSopEVWY TIPOCWTILKOU XOPAKTNPA TPOG N/KaL oo ouvePYalOUEVEG UE TNV
Etawpia, tpiteq Etaupieq mou edpevouv og Xwpeg evtog n/kat ektog Eupwmaikng Evwong,
gpOoov ouTO amoauteital. H avwtepw mepypa@opevn  Swfifacn 1 daocvvdeon
TIPOYLOTOTIOLEITAL CUPPWVA UE T TIPOPAETIOPEVA OTIO TNV €LPWTIAIKN VopoBeoia yux Tig
Etaipieg mov edpevouvv og xwpeg evtog Eupwmaikoy Otkovoptkou Xwpou (EOX) A amd 1o katd
TOTIOVG VOUOBOETIKO TAaiaLo yia TG Aowmeg Etaupieg ektog Eupwmaikoy Okovopikou Xwpou
(EOX).H Swafipaon mpoowTtikwy Sedopevwv o XwpPeG €kTOG Eupwmaikoy Olkovopkou
Xwpou (EOX), MPpaypATOTIOLEITAL POVO £POCOV Ol XWPEG AUTECG TIAPEXOUV ETIAPKEG ETITESO
TPOOTACIOG TWV TPOOWTIKWY OeSOUEVWY. XE TIEPITTWON TIOL N TPITN XWPA EKTOG
Eupwmaikoy Owkovopikov Xwpouv (EOX)dev mopexel emapkeg emimedo MpooTaciog
TIPOCWTIKWY SESOUEVWY, TA TIPOCWTILKA SESOUEVA UTIOPOVV Va SLaBLBaGTOVV GTNV €V AOYW
Xwpa povo €&v n mpootacior SeSoEVWY TIPOPAETIETAL OO KATIOL SLPPWVia StaBifaong
oedopevwy, n omoia e§ao@aAilel Eva eMOPKEG ETIMESO TPOOTACIOG 1) OCUVTPEXOLV Ol
poUToBEoelg TTov TIPOoPAETEL pNTA N Eupwtaikn kot n €Bvikr) vopoBeoia (m.x €0gi¢ wg to
UTIOKELUEVO TWV SESOUEVWV OTO OTIOIO AVAPEPOVTAL T SESOPEVA EXETE GUVALVETEL PNTA OTN
Sofipaon). H Etaipia Stao@oiilel pe TIG KATAANAEG Sladlkaaieg OTL TIPAYUATOTIOLOVVTAL Ol
AT TOVHEVEG SLOSLKAGLEG ATIO TIG KATA TOTIOUG OPHOSLEG APXEG KO LEPLUVA YL TNV QOPOAN
ene€epyaaio Twv SeSOUEVWV TIPOCWTIKOU XapakTipa 1ou dtafipalovtal np StaocuvdeovTal.

VI. MOIO EINAI TO XPONIKO AIAZTHMA I'TA TO ONOIO THPOYNTAI TA AEAOMENA ZAX

H Etaupia eme€epyddetal Ta mpoowtikd oog dedopeva KaB' OAn tn SLApKELX LoXVOG TNG
EKAOTOTE OUMPOONG KOl PETA TNV KB’ olodAToTE TPOTIO AVoN 1 AN&N AUTAG YLt OGO XPOVIKO
SlaoTNUa opideTal oo TO EKACTOTE LOXVOV VOULKO KOl KAVOVIOTIKO TAaiolo. EldikoTEpa T
TPooWTIKA oog Sdedopéva Ta omola emegepyaletal n Etatpio tTnpovvTol uTTOXPEWTIKA KOO’
OAn TN SLApKELX TIOV ETILPAAEL O OKOTIOG TNG eMegepyaaiog yix Tov omoio vrto&AAovTal o€
enegepyaoia /KAl TO EKAOTOTE LOXVOV VOMIKO KOL KAVOVIOTIKO TAaialo. Mg tn Angn outng
™G SLAPKeELAG, Ta SeSOPEVA TNPOUVVTAL CUPPWVA UE TO LOXVOV Beoplkd TAQioO ylo TO
XPOVIKO SLaoTnpa TIou TPOoPAETETAL amd TN ANEN TNG ETIXELPNMATIKAG O0X€ong Nyl 600
XPOVO OTOUTEITAL YLt TNV TIPOAOTION SIKAUWWHATWY Kol tTnv BgpeAiwon, aoknon n/kot
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UTIOOTNPLEN TUXOV VopKwy a§lwoswv tng Etaipiag evwrmiov Aikkaotnpiov ) kat GAANgG
appodiac Apxng.

VII. TI TINETAI OTAN MEPAZEI TO XPONIKO AIAZTHMA THPHXZHXZ TQON AEAOMENQN
ZAZ

Y& TEPIMTWON TIOV TIEPATEL TO XPOVIKO StdoTnpa tHPenong Twv dedopévwy oag, n Etatpia
amtodidel Wblaitepn TPOCOXH OTOV TPOTIO KATAOTPOPNG TOVG. ELSIKOTEPA YLt TO OKOTIO QUTO
£xeL Oeomtioel kol e@apuolel oxeTKn Sladkaoia, n omola e@apuoleTal APOToL eEeTa0TEL OTL
eV amauteital n dlaTNPENON OPXELXKOV UVALKOU yla TN CUUHOPQPWON HE TIG VOMULIKEG KOl
KOVOVLIOTIKEG OTTALTAOELG ) YL TNV TIPOOTACIX TWV CUPPEPOVTWY TG ETaupiag, kat Baoiletal
ot odnyieg tng Apxng lMpootaociag Asdopévwy lMpoowtikoy Xapaktipa. H Etalpia
OLOPOAILEL OTL N WG VW SLASLIKOCIA KATATTPOPNG APXELWV TIOU TIEPLEXOUV TIPOC WTILKA
dedopeva SeOUEVEL KAl TPLTA HEPN TIOV TIAPEXOUV UTINPETIEG OTO OVOUX KAl YL AOYOPLOGHO
TNG KAL OTIOLWVSNTIOTE AAAWV TIPOCWTIWV HE TA OTIOLa CUVEPYALETAL OTO TIAQICLO CLUUPACEWV
e€wtepkng avaBeong (outsourcing) i GAAOU E(60UG CUHPEWVLWV.

VIIL MNMOIA EINAI TA AIKAIQMATA A2 ANA®OPIKA ME TA NMPOZQMIKA A2 AEAOMENA

Metd amo €§akpifwon TnG TOVTOTNTAG 00G WG YTOKEiEVO TwV AeSOUEVWV EXETE TA
TIOPAKATW SIKALWHATO:

Awaiwpa evnuépwong: H Etalpia opeidel va oag evnuepwVEL yla TNV emeepyacia otnv
oTtola UTIOPANAEL Tt SeSOUEVA 0O, OTIWG EVOELKTIKA Yl TO Tola dedopeva emeepyadeTay,
YLOl TIOLO OKOTIO, YL TIOLO XPOVIKO SIACTNUO TO KPOTAEL, HE SLOPAVH, KATAVONTH KOl EUKOAX
TIPOCPACIUN HOPPN, XPNOLUOTIOWWVTAG 0O Kol ot Statumwon.

Awaiwpa tpocPaong: Exete To Sikaiwpa va AdPete amd tnv Etaupia emiPefaiwon ya to
KOTA TIOOOV N OxL Ta SESOPEVA TIPOCWTILKOU XOPOKTHPO TIOU GOG GPOPOUV VPIOTAVTOL
eme€epyaaia Kay, v oLpPaiveL UTO, £XETE TO SIKAlWMA TIPOGRAONG 0T SESOUEVA QT
Awaiwpa 816pOwang: Exete 1o Sikaiwpa va {ntnoete and tnv Etapia tn S1opBwon tuxov
QVOKPLBWY TIPOCWTILKWV 00G SESGOUEVWV KOL TN CUUTIANPWGN TUXOV EAMTIWY SESOUEVWV 0OG
Awaiwpa Swaypa@ng: Exete 10 Sikalwpo va {ntnoste amd tnv Etapia ™t Saypaen
TIPOOWTILKWY O0eSOUEVWY, TO oOToio Suvatal va  IKAVOTIONOEl €QOCOV  GUVTPEXOLV
OUYKEKPLUEVEG TIPOUTIOBEOELG(TL.X. UTIO TNV TPOoUTO0e0n OTL N LKAVOTIOINGN TOu &V Adyw
awtApatog dtaypa@ng dev umodidel TOUG OKOTIOUE TNG VOULUNG ETIEEEPYQTLOG TOUG OO TNV
Etaupia)

Akaiwpa TePLOPIoNoV TG emeéepyaciog: Exete 1o Skalwpa va eEao@aiioete anod tTnv
Etaipia Tov teploplopd tng emegepyaciag, EQOTOV CUVTPEXOUV CUYKEKPLUEVEG TIPOUTIODETELC.
Awkaiwpa svavtiwong: Exete 1o Sikaiwpa va avtitaxBeite, avd mAoa OTyun, oTNV
enegepyaoio SeSOPEVWV TIPOOWTILKOV XOPAKTAPO TIOU 00¢ a@opouv. H Etawpio otnv
TePIMTWOoN auT Ba TIPETEL VO OTOUATNOEL TNV EMEEEPYOOIR, EKTOG KOl OV KATOOE&EL
ETUTOKTIKOUG KOl VOULUMOUG AOYOUG Ol OTOiOL UTEPLOXVOUV TWV CUUPEPOVTIWY, TWV
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OIKOLWHATWY KOl TWV EAELOEPLLIV 0OG WG VTTOKELUEVOL TWV SeSOopMEVWV 1) Yo TN BgpeAiwon,
AoKNoN 1 UTTOOTAPLEN VOULIKWY O&LWOEWV.

Akaiwpa og avOpwtivn Mapéufacn ot TAXICLX ATIOPACNG HEGW UTONXTOTIOLNHEVNG
Sradkaoiag: Exete To Sikaiwpa va {ntRoete amd tnv Etatpia va pnv uvrtoBaAAeate, epocov
ouvTpexEl  TepimTwon, og  Sadkaoia  ANYNG  amo@aong  ATMOKAELOTIKA Aol
QUTOMOTOTIOINMEVNG ETteEEPYATLOG, CUUTIEPAABAVOUEVNG TNG KATAPTIONG TIPOPIA, n oToia
TIOPAYEL EVVOUA OTIOTEAECHATA TIOU 00G APOPOVV N 00G ETNPEACEL ONUAVTIKA PE TIAPOUOLO
TpOTIO.

Awkaiwpa @opntotnTag: Exete 1o Sikaiwpa (ntnoete amd tnv Etapia va AdPete ta
TIPOOWTIKA 0aG SeSopeva, o€ SOUNUEVO, KOWWG XPNOLUOTIOLOUMEVO KOL OVOYVWOLUO OTtod
MNXOVAROTO HOPPOTUTIO, 1 Vo Ta StafLtBaoel n Etalpior og GAAO TIapoxo. MNa TNV TEpaLTEPW
OLEUKOALVOT 0OG OXETIKA UE TNV GOKNON TWV OXETIKWY SIKALWHPATWV oag, n Etaupla peptpva
ylo TNV OVATTUEN E0WTEPIKWY OSLOSIKAOIWY WOTE VO OVTATIOKPIVETOL EyKALPA KAl
OTOTEAECUATIKA OTQ OXETIKA QUTAUATA OOG,.

Mo va QOKNOETE OTIOLOONTIOTE ATIO TA TIAPATIAVW SIKALWHATA 00G UTTopEiTe va amevBuvBeite
otnV nAekTpovikn dlevBuvon tng Etaipiag DPOfficer@merit.gr

H Etaupia pog €xel AdPel OAa Tt amapaitnTa HETPX, PE TIG TILO GUYXPOVEG KOL TIPONYHUEVEQ
TEXVOAOYLKEG HEBOSOVE, WOTe Vo e§A0POALLETAL N HEYLOTN SUVATH ACPAAELQL.

Y& mepintwon movu Bswpeite OTL OiyeTal KATA OTOLOVONTIOTE TPOTIO N TPOCTACI TWV
TIPOCWTIKWY 00 OEOOUEVWVY, UTIOPELTE VO TIPOCPUYETE, £POCOV ETOVUEITE, KaL oTnNV ApxN
Mpootaciog Asdopévwy MPoowTikow XapakTipa, XPNOLUOTIOWWVTAG Ta akOAouBa oTolxela
ETIKOWVWVILOC:

IotooeAida: www.dpa.gr

Taxudpoputkn AtevBuvon: Aewpopog Kneioiag 1-3, T.K. 115 23, ABrva
TnAgpwviko Kevtpo: +30 210 6475600

HAektpoviko Taxudpopeio: contact@dpa.gr

IX. MOIEXZ EINAI OI YNMOXPEQZEIZ THX ETAIPIAZ KATA THN ENEZEPrAzIA TQN
AEAOMENQN ZAZ

A. Aiaapadion Artéppntou kot Aapalsiag Eneéepyaaiog

H emeepyooio Sedopévwy TPOOWTILKOU XOPOAKTAPO Eival amdppntn Kot Ste&dyestal
OTIOKAELOTIKA KO LOVO OTIO TIPOCWTIA IOV TEAOUV UTIO TOV €Agyx0 TG ETatpiag. Ta mpoowma
QUTA ETIAEYOVTAL e BAON oVOTNPA KPLTAPLY, TIOU XL OsoTtioel n ETaupio, T omoio €x0uv wg
OKOTIO TNV TIOPOXN ETIOPKWY EYYUNOEWV OTO TAEUPAG YVWOEWV KOl TIPOCWTIKWY
SeopeVosWVY yla TNV THPNON Tov anoppnitov. H Etatpia AapBdvel To KATAANAG OpYyOVWTIKA
KOL TEXVIKA METPA YL TNV OQOQPOAELl TWV OeOOUEVWV KOl TNV TPOOTOCI TOUG OTO
TIEPLOTATIKA TIopafiaong OTwG n Tuxaia i aBEPLTN KATATTPOPR, TUXaia ATWAELY, ocAAoiwon,
amoyopevpevn dtadoaon N mpooPacn kot KXBe AAAN pop@n absuLtng emegepyaoiog. Ta HeTpa
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IOV AU BAVOVTOL ATIOOKOTIOVV 0TO VO £ 0@OAI{OLV ETITIESO ATPOAAEIOG AVAAOYO TIPOG TOUG
KIWOUVOU( TIOU OUVETIAYETAL N €Megepyaoion Kal N @Uon Twv SeSOUEVWVY TIOU OTOTEAEL
QVTIKEIUEVO TNG eTteEepyaaiog.

B. AopdAsia MAnpopoplakwyv ZuaTnudTwv

H Etawpia yia tn Stao@aAlon tng TAPNONG TNG EUTILOTEVTIKOTNTAG TOU GUVOAOU TWV
TIANPOPOPLWY TIOU KOTOXWPEOUVTOL OTA TIANPOQPOPLOKA TNG OCLOTAMOTO exel Oeotioel
MoAttikeg kat Eyxetlpidia Aopoieiag MANPOo@OPLOKWY ZUOTNUATWY, SUVAUEL TWV OTIOLWV:

e ETUTUYXAVETAL N TIPOOTOCIX TWV OeSOHEVWY TIOU SLOKIWVOUVTOL MECW TWV OKTUWV
Sedopevwy Kal VG Tiou xpnotpototei n Etaupia,

eEAEYXETAL ATIOTEAECUATIKA N TIPOGPAON TWV XPNOTWY 0T TIANPOPOPLOKA CUCTAPXTA TNG
Etaipiag kat va StaopolideTal n mpootacial Twy TTANPOMOPLWY TIOVU T CUCTHPOTA OUTX
Saxelpifovtal,

eV TOTI(OVTOL EYKALPO KAL VO TIPOAQUBAVOVTAL 000 £ival SuVATOV, TIEPLOTATIKA TIapaBlaong
TNG ACPAAELOG TWV TIANPOPOPLAKWY CUCTNUATWYV TG ETaupiag.

X. MPOXTAZIA ANO ANOMNEIPEZ HAEKTPONIKHZ YMOKAOIMNHXZ AEAOMENQN
(PHISHING)

EldikoTtepa, kaBioTtatal oapeg OTL n Etapia cOp@wva PE TIG EOWTEPLKEG TNG SLASIKAOIEG, OEV
(nTd amod €00¢ O Kapia TEPIMTWON TNV KOO’ 0LOVENTIOTE TPOTIO (TNAEPWVIKWG, HECW e-mail
I OTIOLOSATIOTE GAAO HETO ETILKOWVWVING) YVWOTOTIOINON KWAIKWVY oag (password) kot 0Tt wg
€K TOUTOU Ol TIPETIEL VO YIVETOL AUEDN SLaypaPr} TETOLOV EI60VG UNVUPATWY, EVNUEPWVOVTAG
TaPGAANAa OXETIKA TNV ETaupio.

XI. KATATPA®H THAE®QNIKQN 2ZYNAIAAEZEQN KAI BINTEOKAHZEQN

H Etawpia xpnOHOTIOLEL TEXVIKA HECT KATAYPAPNG TNAEPWVIKWY CUVSIOAEEEWV [E TIEAATEC
yla TNV €§UTINPETNON TWV OCUVOAAOYWV TIOU SLEVEPYOUV Ol TEAEUTAIOL PE OUYKEKPLUEVEG
opuodleg Movadeg Tng oTo TAAICIO €KTEAEONG KOl €EUTINPETNONG TWV  OXETIKWVY
OUVOAAOKTIKWY OXECEWV, TIPOCVUPATIKWY KOl CUUBATIKWY, CUUPWVA HE TA TIPOPAETIOPEVO
OO TO EKAOCTOTE LOXVOV O€OpIKO TIAQUOLO. XTI TIEPUTTWOEL] OUTEG TIOPEXETOL ELOLIKA
EVNUEPWON TOOO OTOUG TEAATEG OCO KOl OTOUG OUVEPYATEG TPV OO OTIOLAONTIOTE
KOTAYPOPn TNAEQPWVIKAG GUVSLATKEWNC.

Agdopeva ta omoia AapfdvovTal Tpwv TNV vapén TG TNG GUVOAAOKTIKNG OXEoNG 1 Kal
METAYEVEDTEPQ, OTO TAALCLO TNG Stadikaaiag €€ ATMOOTATEWG NAEKTPOVIKNG TAUTOTIONONG YL
v e€okpifwon kat emaAnBgvon TNG TAVTOTNTAG 0AG HECW BLVTEOKARGNG KATAYPAPOVTAL
OUMPWVA LE TLG ATIOLTHOELG TOU VOUOBETIKOU TIAXLGLOV. XTIG TIEPUTTTWOELG QUTEG PLE TNV EVOPEN
NG BWVTEOKANONG TIOPEXETAL ELOIKN EVNHEPWON OTOVG TIEAXTEG TIPOKELUEVOU VA AXUBAVOUV
YVWGON KOl VO TIAPEXOLVV T OUYKOXTAOEDT TOUG.
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XII. HAEKTPONIKEZ YNMHPEZIEZ

Epooov kaveTe xprion Tou SIKTUOKOU TOTIou TNG Etatpiog Ba mpemel va yvwpilete OTL N
Etaipiot GUAEYEL TIPOOWTIKA SESOUEVA TWV ETILOKETITWY /XPNOTWV TOU SIKTUAKOU TNE TOTIOV,
MOVO OTav auTOl Ol (SloL EKOVCIWE TA TIAPEXOVV E OKOTIO TNV TIAPOXH UTINPECLWV TIOV Elval
SLOBETIUEG NAEKTPOVIKA (TT.X. NAEKTPOVLIKEG uTinpeoieg Trading péow web kdvovtog xpnon
NAEKTPOVLIKOV UTIOAOYLOTH, tablet ) mobile cuokeung, LTTOBOAN ALTAUATOC ETILOKETTN /XPNOTN
yla TNV €K pEpoug tng Etaupiog evnuépwon yla mpoiovta kat /f) urtnpeoieg, uTtoBoAr axoAiwv
/UTIOSEIEEWV €K MEPOLG TWV ETIOKETITWY /XPNOTWVY). T TIPOOWTILKA SedOMEVA TA OTIOIX
OUAAEYOVTOL OTO SIKTUOKO LOTOTOTIO €EQPTWVTOL OO TNV AUTOVHEVN KAOs popd& amd Tov
ETILOKETITN/ XPNOTN VUTNPeciot Kol Umopel va  ouumeplAapfavouy T akOAovBa:
OVOMOTETWVUHO, TIXTPWVUHO, OPLOUOC TAUTOTNTOCG, NAKI, QUAO, emtdyyeApa, AplOpoG
®opoloyiko MnTtpwov, Slevbuvon, aplBuog TNAEPWVOL, NAeKTPoVIKA StevBuvon (e-mail).
Kata mepimtwon kot avoAoyo HE TNV QLTOVMEVN UTNPECIO TIPOPAETIETAL TIPOALPETIKN
OUUTIANPWON OPLOPEVWV ATIO TA TIPOXVAPEPOEVD OTOLXELD OTIO TOV ETUOKETTN /XPNoTn. H
Etawpia givar Suvatov va emegepyadetal TUNMA 1) TO OUVOAO TWV OTOLXEIWV TIOU €£XOUV
OTOOTEIAEL OL ETILOKETITEG /XPNOTEG HE OKOTIO TNV TIOPOXI UTINPECLWYV TIOV gival SLaBEaLueq
NAEKTPOVIKA KaBwG Kal ylot AOYoug OTOTIOTIKOUG KOl BEATIWONG TWwWV TIOPEXOMEVWV
UTINPECLWVY -TIANPOPOPLWY. O SIKTUOKOG LOTOTOTIOC PTIOPEL VO TIEPIAAUPAVEL CUVOETHOUG
(links) Ttpog GAAOLG SIKTVOKOUG TOTIOUG OL oTtoloL BplokovTal LTIO TNV €VBVVN TPITWV POPEWV
(QUOLKA 1 VOULKA TIPOOWTIA) OTOUG OToioug wotooo n Etaupio dev amootéAlel dedopeva
TIPOCWTILKOU XOPOKTAPA. X& Kapia mepimtwon Ssv gubuvetal n Etaipia yia toug opoug
TpooTtaoiog Kot Slaxeiplong Twv SeSOUEVWV TIPOOWTIKOU XOPAKTHPO TOUG OTIOLOVG AUTOL OL
SikTuakol ToToL akoAouvBouv.

Cookies

H Etawpio pmopel va GUYKEVTPWVEL OTOLXELD AVayVWPLONG TWV ETILOKETITWYV /XPNOTWV TOL
OKTLOKOU TNG TOTIOV XPNOLUOTIOLWVTAG AVTIOTOLXEG TEXVOAOYLEG, OTIwG cookies 1 /Kat TNV
mapakoAovBnon SevBuvoswv MpwTtokdAAov Internet (IP). Ta cookies gival pikpd apxeia
KELLEVOU TIOU aToBNKEVOVTAL OTO OKANPO SIOKO KABE ETILOKETITN /X PHOTN KAt SeV Ao favouv
YVWOn OTIOLOUSATIOTE £YYPAPOV I} APXELOV ATIO TOV UTIOAOYLOTH TOV. XpNOLHOTIOLOUVTOL YL
TN OlEVKOAVVON TIPOCPaONG TOL ETUOKETTN /XPNOTN OCOV QYOP& OTn XPNOLUoTOoinon
OUYKEKPLUEVWV UTINPECSLWVY N /KOl OEAISWY TOU SIKTUOKOU TOTIOV, YL OTATIOTIKOUG AOYOUG
KOl TIPOKELUEVOL Vo KaBopidovTal oL TIEPLOXEG OL OTIOLEG lval XPNOLUEG I} SNUOPLAELG, KaBwg
KOl YLO VO EKTIHATOL I OTIOTEAETUATIKOTNTA TNG LOTOOEAISAG Katl va PEATIWOOUV oL €TIISO0ELG
TOU SIKTLOKOU TOTIOU. Ta oTolxela aUTA pmopel va TepAaBAvVouVY €miong TOV TUTIO TOU
UM opeTpNTH (browser) TTOLV XPNOLUOTIOLEL O ETILOKETTNG /XPNOTNG, TO £160¢ TOL VTTOAOYLOTH,
TO AEITOUPYIKO TOU OUOTNUQ, TOUG TIOPOXELG OLASIKTUOKWY VUTINPECLWY KOl AOLTIEG
TIANpoopieg TETooL £idoug. EmimAgov, TO TANPOPOPLAKO GUOTNUA TOU SIKTUAKOU TOTIOU
OUAAEYEL QUTOPOTA TIANPOPOPLEG OXETIKA UE TIG TOTIOOEDIEG TIOV ETILOKETITETAL O ETILOKETITNG
/XPNOTNG KAL OXETIKA PE TOVG CUVOECHUOUG OE LOTOXWPOUG TPITWVY TIOU EVEEXETAL VO ETIAEEEL
MECW TNG XPNONG TOL SIKTLAKOL TOTIOV TNG ETatpiag. O emoKEMTNG /XPNOTNG TOU SIKTUOKOU
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TOTIOL UTopEl va puBuioel To TPOypaUpa Tov Yyl TtAorynon oto Awadiktuo (web browser)
KT TETOLO TPOTIO WOTE E(TE VA TOV TIPOELSOTIOLEL YO TN XPION TWV cookies 0 GUYKEKPLUEVES
UTINPEOLEG E(TE VA UNV ETILTPETIEL TNV aTtOSOXN TNG XPNOoNG cookies oe kapia Tepimtwon. MNa
TO OKOTIO QUTO MPTIOPEL VO avaTpEEel aTIg 0dnyieg Tou @UAAOPETPNTA SIKTUOL TOVL 1 OTNV
006vn Ponbelag yo va TANPoPopNnOEl TIEPLOCOTEPA OXETIKA PE QUTEG TIG AslTOLpPYieG. MNa
napadetypa, otov Internet Explorer, umopei va petafet oto Tools /Internet Options /Security
and Privacy ylo va TtpoCOpPOTEL TO QUAANOUETPNTA OTLG AMALTACELG TOV. X€ TIEPITITWAON TIOV O
ETUOKETITNG /XPNOTNG TOU SIKTUOKOU TOTIOU Oev €TLTPETEL T XPRon cookies ywx tnv
QVOYVWPLOT) TOU QUTO UTTOPEL VAl XEL ETTTWON 0T SUVATOTNTA TIAPOXNG amod TNV Etapia
OpLOPEVWY UTINPECIWY (LY. &ev Ba elval duvati N TPAYUATOTOINON GUVOAAQYWV
WebTrading)j TAnpo@opLwy TIou UTIOPEL Vo Eival XPACLUES YL UTOV. ZNUELWVETAL TEAOG, OTL
n Etaupia Svvatal va alomolel Tig SuvatotnTteg Tov TtapexovTal pEow touv Google Analytics,
Kol péAota tou Display Advertising a§lomolwvtag Ta xapaktnplotika Tou Remarketing
(EMAVOANTITIKO PAPKETIVYK), TIPOKEWEVOL va Tipofaivel o mpowbdnon Twv TPOIOVTWVY
Kay/n/kalr  umnpeowwv NG oto  Swadiktvo.  EWdkOTEpa,  Tpitol  TIPOpNBeuTEC,
ovpmepthapBavopevng tng Google, eppavidouv Sla@NULOTIKE pnvupata tng Etaiplog oe
Slapopeg  otooeAideg  oto  Swadiktvo. H  Etalpla kot Tpitol  TpopnOevTEg,
ovpmepthapBavopevng tng Google, xpnopomolovv cookies (0mwg to cookie tng Google
Analytics) | cookies Tpitwv pepwv (0mwg To DoubleClick cookie) amd kowou yl TtV
evnuepwon, PeAtiotomoinon kot €§UTNPETNON SOPENMIOTIKWY MNVUUATWY e Baon TG
TIPONYOUUEVEG ETILOKEWELG KATIOLOV OTNV LoTooeAida tng Etapiog. Ol emiokenTeg / XPNOTEG
TOU SIKTUOKOU HaG TOTIou SuvavTal v SnNAwvouv OTL dgv eTIIOUHOVV va eival OTIOSEKTEG
OXETIKWY HNVUPATWY KAl Vo eEALpOUVTOL LEANOVTIKA OTIO OXETIKEG EVEPYELEG OTO TIAAICLO TOU
Display Advertising kot va mpooappolouvv TG dapnuioslg tov Google Display Network
xpnotpomowwvtag ta Ads Settings (PuBpioslg Atapnuioswv) f va evepyoTIolovy, EQOCOV TO
emBupovy, TOo Google Analytics opt-out browser add-on, péow TOU OULUVOECHOL
https://tools.google.com/dlpage/gaoptout (avalnTwvtag TUXOV TEPALTEPW GUVOPOUN OTO
ouvdeopo https://support.google.com/chrome/answer/187443?hl=en ).

MNoapakoAovpe deite TANpPN tnv MoAtikr) Xpnong Iototomou emiBupeite avaokoOTNoN TOu
KELLEVOV.

XII. ENIKAIPOMOIHZH - TPOMOMOIHZH THZ NMAPOYZAX ENHMEPQXZHZ MNMPOXTAZIAZ
AEAOMENQN MPOZQMIKOY XAPAKTHPA

H Etaipia dSUvatal va eMIKALPOTIOOEL, CUUTIANPWOEL 1/KOL TPOTIOTIOINCEL TNV TIAPOVOX
Evnuepwon-AnAwon Tlpootaciag Ttwv Agdopevwy  MpoowTilkov  Xapaktnpa  xwpig
TpoEldomoinon, CUUPEWVA PE TO EKACTOTE LOXVOV KAVOVIOTIKO KAl VOUOBETIKO TAaioLo. X
oUTNA TNV TEPITTTWON, N €TKALpoTIoNpeVN AnAwaon Ba avaptnBei oTov SLAdIKTLAKO LOTOTOTIO
¢ Etapiog(www.merit.gr) kot Ba eivat SlaBEoiun kot ot ypageia tne.
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https://www.merit.gr/index.php?option=com_k2&view=item&layout=item&id=10:politiki-xrisis-istotopou-oroi-xrisis&Itemid=472&lang=el

