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ENHMEPQZH IA THN MNMOAITIKH MPOXZTAZIAZ MPOZQMIKQN AEAOMENQN

H Etoupio MERIT XPHMATIXTHPIAKH A.E.TT.EY. pe €dpa otnv ABrva, 060G ZopokAéoug ap. 5,
TK 10559, tTnA.:214 1008800/ 2103671800, email: info@merit.gr, website: www.merit.gr, epe€ng
n «Etawpio», o00g evnueEpwVEL OTL Y& OKOTIOUG GOKNONG TWV  ETILXELPNMOTIKWY
SpaotnploTATWY TNG, TIpoPaivel o€ emegepyaaio TPOOWTILKWVY SeSoUEVWY TWV MEAATWV TG
oVPPWVA HE TNV LoxVovoa eBvikn voupoBesoio kat Tov Eupwmaikd Kavoviopd 2016/679,
Fevikog Kavoviopog yia tnv Mpootaoio Asdopevwy (General Data Protection Regulation —
GDPR) , g@pg&ng «Kavoviopog», yla TNV TPOOTACIX TWV QUOIKWY TIPOCWTIWV EVAVTL TNG
ene€epyaoiog Twy SeS0UEVWV TIPOCWTILKOU XOPAKTAPA KOL yla TNV €AeV0epn KukAoopia
Twv SeSOUEVWV OUTWV OTIWG LOXVEL

JkomoGg TNG Tapovoag SHAWGONG Elval N EVNUEPWON 0OG WG LVTIOYNAPLOL /KL VPLOTAUEVOL
TIEAQTEG KOL WG €V YEVEL OUVOAAOCGOOUEVOL HE OToladNTOTE WOoTNTA HE TNV Etaupia
QVOPOPLKA P TNV eMeepyaoia aTnv ool UTTIOBAAAOVTOL TO TIPOCWTILKA 0aG SeSOEVA OTO
TIAQIOLO EKTEAEONG TWV epyactwyv TNG Etaupiag kat TG ev yEveL CUVOAAOKTIKNG OXEONG OO HLE
QUTH CURPWVA UE T TIPOPBAETIOPEVA 0TOV KaVOVIOHO KOl 0TO ELOIKOTEPO PUBULOTIKO TTACCLO

EQOPUOYNG TOV.

I. MOIEXZ EINAI OI FENIKEZ APXEZ NOY AKOAOYOEI H ETAIPIA KATA THN EMEZEPTAzIA
TQN AEAOMENQN MPOZQMIKOY XAPAKTHPA

310 TAQIOlO €KTEAEONG TwV gpyaciwyv NG n Etawpla pepluva wote n emegepyacia Twv
OESOUEVWV 0OG VO TIPAYATOTIOLEITAL KAT' EQAPUOYH TWV €EMNG YEVIKWVY OPXWV:

® 1 OUAAOYN TIPOAYUOTOTIOLEITOL HE TPOTIO OEUITO KOl VOULHO, OTIOU OTAUTEITOL ME TN
ouvaiveon/ ouykataBeor oG Yl KAKBOPLOPEVO, TP KOL VOULUO OKOTIO e OEULTA KAl VOULUN
eneepyaaia 0TO TTAQUOLO TOU EKACTOTE GKOTIOV,

e Ta OTOlXEln/SedopEvar 0OG IOV CUAAEYOVTOL Elval CUVAPN HE TO OKOTIO €Megepyaaiog,
TIPOCPOPA KAl OXL TIEPLOCOTEPD ATIO OOA ATIAULTOVVTAL OTO TIAAICGLO TOU EKACTOTE OKOTIOV TNG
ene€epyaoiag,

e Tt oTOLXElO/SESOpEVA EAEYXOVTAL WG TIPOG TNV OKPIRELA TOUG KOt UTTOBAAAOVTOL OE TOKTLKH
EVNUEPWON KA ETILKALPOTIOINON CUUPWVA UE TIG VPLOTAPEVEG YL TO OKOTIO UTO BECTILOUEVEG
Sladlkaoieg,

e TO OTOLXElD/OedOMEVA TNPOVVTOL O HOPP, N OTIOIX ETILTPETIEL TOV TIPOCGOLOPLOUO TNG

TOUTOTNTAG 0OG YL TO OTIALTOVREVO XPOVIKO SIAOTNHUA OTO TIAICLO TIPAYUATOTIOINONG TOV
okoToV NG enegepyaaiag,
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e TNPOUVTOL ETIOPKN METPA QACPOAEIOG YLt TNV TPOOTACI TWV SESOUEVWV 0OG KOl TNV
TPOANYN KIVEUVWVY OTIWG OTTWAELR, N €E0VCOLOS0TNHEVN TIPOCRAON, KATATTPOPH, TIAPAVON
xpron f amok&Auyn,

e TIPWV OTIO TNV €MEEPYOTin TWV SESOUEVWV TIPOCWTILKOU XOPOKTNPA OOC, EVNUEPWVEDTE
SeOVTWG KOL TIOPEXETE, OTIOV ATIOUTEITAL TN OLYKATAOEoN o0G aUTOROVAWG Kot evepyd. H
ouVYKaTABeor ooag pmopel v avakAnBsl ava maoa oTyun, xwpig BePaia va Biyetal n
VOULMOTNTA TNG Tegepyaoiog Tov Paciotnke oTn ouykaTt&Beon PO TG AVAKANGCNG TNG.

Agv amauteital n oUYKaTABean) oo aTIG AKOAOUBEG TIEPITTWOELG:

Q) YL TNV EKTEAEON OUUPAONG IOV £XETE oLVAWEL He TNV ETaupia,

B) TIPOKELUEVOU VO ANPOOUV PETPA OXETIKA E alTNUA 0O¢ TIPLY aTto TN ovvayn TG cVpPaong,
Y) yla TN ouppopewon tng Etapiag wg YmevBuvou Enegepyaoiag Sedopevwv TpoowTiikov
XOPOKTAPOA UE TLG VOULKEG UTIOX PEWTELG,

0) yla TNV mpootaciot {WTIKWVY CUPPEPOVTWY OO,

€) Yyl TNV EKTTANPWON KABNKOVTOG TIOU EKTEAELTAL TIPOG TO SNUOCLO CUUPEPOV N YL TNV
aoknon dnuoatog e§ovaiag,

oT) n enefepyacia eival amapaitnTn Yyl TOUG OKOTIOUG TWV EVVORWY CURPEPOVTWV TIOU
eTdlwkKeL N Etauplo, EKTOC v TO CUPPEPOV 1 T BepeAlwdn SikalwPaTo Kol oL eAeuBepieg
00 UTIEPLOXVOUV TWV EV AOYWV CUUPEPOVTWV.

II. MOIA ZTOIXEIA ZAZ EINAI AYNATON NA YNMOBAHOOYN ZE EME=ZEPTrAzIA

H Etawpia tpoPaivel atn cuAAoyn, TAPNON Kol €MEEEPYOTI TWV TIPOCWTILKWY SESOUEVWVY,
TIOV YVWOTOTIOLELTE I £XETE YVWOTOTIOTEL O QUTH WG UTIOWNPLOL /KAL UPLOTAPEVOL TIEAXTEG
KOL WG €V YEVEL CUVOAAQTOOWEVOL E OTIOLONTIOTE LOLOTNTA PE OUTHV OE OAQ T OTASLA TNG
OUVOAAOKTLKNAG 00G OXE0NG OTO TIAQLOLO X0Prynong Tpolovtwy / uTtnpectwy amd tnv Etapia
N HEOW OUTAG, KABWG KAl TwV OTOLXEIWV TIOV TIPOKUTITOUV ATIO TNV KIivNon TOU €MEVOUTIKOU
00 AoyapLlaopov. Znpetwvetal otL n Etawpia emegepyddletal kaBs @opd povo ta dsdopeva
TIPOCWTILKOU XOPOKTHPO TIOV VOl OTIOPALTNTA YL TOV EKACTOTE OKOTIO TNG EMEEEPYQTLAG.
EwdikoTtepa, n Etaupia evdexetal va emeepyadetal To KATWOL TIPOOWTIKA SEOOUEVAL:

MNpoowmniké Sedouéva, Ta OTIOIA UG TIXPEXETE ETEIG, OTIWG EVOEIKTIKA:

« oToEla Towtomoinong & VOULMOTIOINoNG (OVOUOTEMWVUMO, NUEPOUNVIA KOl TOTIOG
yévvnong, otolxeia SeAtiov TawtotnTag N dtafatnpiov, AMKA),

e SNUOYPOPLIKA oTOLXELD (PUAO, EBVIKOTNTQ, OLKOYEVELOKN KATAOTOQON),

e oTOLXEla eTIKOWVWVIAG (TaxudpopLkr StevBuvaon, aplBPog oTaBepng N KLVNTAG TNAEPWVIO,
SLlevBbuvaon NAEKTPOVLIKOU Taxudpopeiov),
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* OLKOVOLIKO OTOLXElD (TTANPOPOPIEG TTIOL AYOPOUV TNV HOOOAOYLKN KOL TIEPLOVOLOKN 0OG
KOTAOTOON, (POPOAOYLKN KATOLKIQY),

* oTOLXElO OVUVEEDNC O NAEKTPOVIKEG EPAPHUOYEG (A.X. KOTA TN OUVOEDT) 0OC O EPAPHUOYEG
WebTrading) kot otolxeiat NAEKTPOVIKAG TOVTOTIOINGNG (T.X. NAEKTPOVIKN uTIOypa®n),

INMUELWVOUUE OTL Elval UTIOXPEWOT) 0OC VAL EVNUEPWVETE eykalpa TNV Etaupia yla k&Be Tuxov
METAPBOANR TWV WG AVW OTOLXEIWV 0OG,.

MNpoowmnikd Sedouéva, Ta omola cUAAEyeL n ETaupia yia 0dc, Omwg:

¢ OTO TAQIOLO €AEYXOL SEOVOAG ETILUEAELOG, EAEYXOU KUPWOEWV KOl KOTATIOAEUNONG TNG
VOULHOTIOINONG E008WV aTO TIAPAVOUEG SPATTNPLOTNTEG,

* OTO TAQUOLO €AEYXOU KOl §LOAOYNONG TNG TILOTOANTITIKAG 0OG LKAvVOTNTAG, Slaxeiplong
KlvOUVWVY TNG ETaplog kat ev yevel uTNpETNONG TNG EKACTOTE CUUPATIKNG ) CUVOAAGKTLKAG
o0G oxeong pe tnv Etauplia,

e 0TO TMAQIOLO CUPHOPPWONG PE TO LOXVOV VOUOBETIKO KOl KAVOVIOTIKO TIAQLCLO LTTOBOANG
ETIOTITIKWY OTOLXEIWV KOL TTANPOPOPLWVY,

e 0TO TIAGLOLO0 AAANAOYPOPLOG 0OG KA EV YEVEL ETILKOWVWVIAG oaq pe TNV Etaupia,

® OLKOVOIKQ OTOLXEIQ OTOTIMNONG TNG EMEVOUTIKAG KO OLKOVOULKAG 0OG KATAOTAONG KOl
OUUTIEPLPOPA,

« cookies koL ouVaEElG TEXVOAOYiEG IOV TIaPEXOUV SLEUKOAUVON TIPOoPaong Kol XPHong
OUYKEKPLUEVWV UTINPECLWVY 1 /Kol OEAISWVY TOU SIKTUAKOU LOTOTOTIOU KOl YLt OTATIOTIKOUG
Abyoug,

e oToelar oL SafipalovTal ATO EMOTMTIKEG, OKOOTIKEG, KOl AOEG AnNUOOLEG Kal
Ave€dpTnTeG ApPXEC KOL OPOPOUV TIOWIKEG KOTOOIKEG OSIKNAMOTA, ETPOAN  HETPWV
SLOOPAALONG TWV CURPEPOVTWY TOL Anpoaciov, KATaoXECEWV, SNUEVOEWVY, SECUEVTEWV,

e oTOLXElO TO OTTIOLO QG APOPOVV KL TA OTIOL £lvVaL SNUOCIWG TIPOOTRACLU £ITE NAEKTPOVIKA,
glte pe GAAO TPOTIO.

Ta dedopeva TIPOOWTIKOV XAPOKTNpa TIov enegepyadetal n Etalpio tTnpovvTal os yypagn
MOP®N N/KOL LE NAEKTPOVIKA KO LOYVNTIKA PLETQL.

16iwe axetik& pe v mpogragia Twv_avnlikwv: H Etapio avayvwpilet tnv avdaykn
TPOOTACIOG TWV SedopevwY avnAikwy, OTwg outd opiovtal amd TO LoXVov BeouKo
mAaiolo. Agdopeva avnAikwv Ttnpovvtal amd Tnv Etalpia povo €@ooov autd €xouv
Topooxebel amd ekelvoug IOV AGKOUV TN YOVIKA HEPLUVA KAl HOVO YLO TOUG OKOTIOUG
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EKTIANPWONG OXETIKNG OUVOAAOKTIKAG OXEONG TIPOG OPEAOG TWV AVNAIKWY. ZNUELWVETAL OTL
oe kapia mepimtwon n Etapio dev ocuvoAddooetal amevBeiog pe avnAikoug oute Ta
TIOPEXOHUEVA OTIO QUTAV TIPOIOVTA KOl UTINPECiEG amevBuvovTal yloo QUECn XPHon oo
avnAikoug, cuvoAAGooeTal O HOVO PE TOUG AIOKOUVTEG TN YOVLKI PHEPLUVO QUTWV.

III. TIA NMNOIOYZ ZKOMNOYZ NNETAI H EMNMEZEPTAZIA

H Etaupia givar Suvatov va eTtegepyaoTel To avWTEPW TIPOCWTILKA 00G SESOUEVD, YL TOUG
aKOAOVOOVC OKOTIOVC:

A) 1o TAQiol0 EKTEAEONG TNG CLUMPBACNG N TPV O TN cVuvaYn AVTNG, Wlw:
i. Mot TNV TawtoToinon kat emoAnBguon TwWV OTOLXEIWVY 0OG,

i. Mot TNV eMkovwvia eite o TIPOCVUPATIKO OTASLO, EiTE OXETIKA HE (NTUATA TIOU QPOPOVV
TN CUVOAAOKTLKA 0aG oxeon pe tnv Etauplio,

iii. Mo TNV €€umnpetnon, Slaxeiplon, TapakoAoVONON, SLEKTIEPALWON TWV CUVOAAQYWV CTOG
KOL TNV €V YEVEL TIAPOXT TOU aLTNOEVTOC TIPOIOVTOG /Kot uTtnpeaiag tng Etaplag,

iv. Nl TNV €€umNpPETNON OAWV TWV HOPPWY CGUVOAAXYWV PECW NAEKTPOVIKWY UTINPECLWV
(WebTrading),

v. [la TNV OuyKeEVTPpWON TNG amapaitnTng MANPOPOPNONG TIPOKELUEVOL va agloAoynBei n
SduvatdTnTa dlabeong tpoidvTog  utnpeaiac.

B) Zto mAaiclo cuppdppwong tng Etalpiag pe T vmtoxpewoelg mov BgomifovTal amno To
EKAOTOTE LOXVOV VOUOOETIKO KOl KAVOVIOTIKO TIAQIOLO, LOLWG VAPOPLKA LE:

i. TNV TPOANYN KAl KATOOTOAN VOWLUOTIOINONG E008WV ATIO EYKANMATIKEG SPACTNPLOTNTES
KOl TN XPNUATOSOTNON TNG TPOUOKPATIAG,

ii. TNV €QOpuoyn TNG LOXVOLOOG (POPOAOYIKNG VOUOOETing CUUTIEPIAOUBOVOUEVWY TWV
SLaTA&EWV TIOV AYOPOVV TNV XVTOUATN AVTOAAQYT) TIANPOPOPLWY OTOV POPOAOYLKO TOEQ,

iii. TNV €KTIMNON TNG TILOTOANTITIKNG OO0G IKAVOTNTOG, OTIOV KATA TIEPITITWON QTIALTEITAL YL
TNV €§UTNPETNON TNG CUVOAAOKTIKNG 00G OXEONG,

iv. TNV agloAoynon tng ocupfatdTnTag Kot KABs GAANG a§loAdynong r KAtnyopLlotToinong Tou

TIEAXTN, OTIWG KOTA TIEPITITWON ATALTETAL, Yo TN Snpiovpyia  StdBeon xpNUATOTILOTWTLKOV
METOL N uTtnpeaiag,
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V. TNV KATaypo@n Kot apxeloBetnon OAWV TwV EVTIOAWYV TIOU SiVOuV TIEAATEG YL KATAPTLON
OUVOAAOYWV €TTL XPNUOTOTIOTWTIKWY HECWY, CUPTEPIAOUBOVOUEVNG TNG UTIOXPEWONG
NXoypP&®nNong Twv eVTOAWV TIou SiSovTal TNAEPWVIKWC.

[ Zto mMAaiolo TNG VOULUNG Asttoupyiag TnG ETatpiag, TG TpodoTiong TwWV CUUPEPOVTWY TNG
KOBWG Kal TNG €V YEVEL EXPLVBUNG AELTOVPYILAG KO TIPOOTACIOG TWV CUVOAAAYWY 0aG, LOlw
QVOUPOPLKA PE TN OLYKEVTPWON /Kol avdAuon dedopévwy Ttou oxeTi(ovtal HeTaED GAAWY
ME:

I. TO EVOLOPEPOVTA, TIG TIPOTIUNTELG KOL TNV €V YEVEL GUVOANOKTLK G0¢ SpA0TNPLOTNTA OTO
Qoo avAamTuEng r/kat BeAtiwong Twv TPoloVTWY Kal uttnpeolwy tng Etaipiag,

ii. TNV €mAvoN TUXOV ALTNUATWY/ TIAPATIOVWVY OO,
iii. TNV ektipnon kat Staxeiplon Kivduvwv oto TAaiclo Asttoupyiog Tng ETaupiag,

iv. TNV TPOANYN KOl QVTLHETWTILON TEPIMTWOEWY €EQMATNONG KAl GAAWV TIOPAVOUWV
OPAOTNPLOTATWY HE OKOTIO TNV TIPOCTACL TOU KOLVOU KOl TNV OOPAAELX TOU TIPOCWTILKOY, ,

V. TNV epintwon petofifaong, ekxwpnong (eite amevBeiog site wg EATPAALON ATIALTCEWV)
/Kot TITAomoinong OloUSATIOTE I} TOU OUVOAOU TWV PApPWV, OTIALTACEWY, E£YYUNOEWV,
TIPOVOouiwY, TITAwvV 0TO TAQICIO0 OLGONTIOTE CUMPWVIAG Tou TieAdtn He tnv Etaupla, oe
oTmolovdNmoTE TPito/ouc.

A) T Tn yvwoTtotmoinon kat Stafifoon otig appodieg Emomtikeg, AveEdptnteg, ACTUVOIKEG,
AIKOOTIKEG KOl €V Yevel Anpooteg Apxeg, KaBwg Kat TPITA VOUIHWG 0OEL0S0TNHEVO VOULKA
TIPOOWTIQ, OTIOV AMALTELTAL, TTO TIAIOLO TNG CURHOPPWONG TNG ETauplag pe utoxpewaoeLg TTov
eMPBAANOVTAL CUPPWVA LE TNV LOXVOVOA VOHoBEaia.

E) Xto mAaiolo evnuepwong oag amd tnv Etaipia yia véa mpoldvta f/Kat umtnpeoieq TG
Etapiog kaBwg kot tpitwv Etatpuwyv, ta omoia StaBetel n Etawpio, kot tapldlouvv pe ta
eVOLAPEPOVTA KL TIG TIPOTIUACELG OOC, EPOTOV TIAPACXETE TN PNTN OAG CLYKATAOEON, Yyl
TOV OKOTIO QUTO. XTNV TEPIMTWON OUTH 00C EVNUEPWVOUUE OTL EXETE OSKAlWUA VvV
OVOKOAETETE TN OLYKATAOEDT 00G VA TIACX OTLYWN, Xwplig BePata va BlyeTal N vouLLOTNTA
NG ene€epyaaiag mov BacioTnke 0Tn CLYKATABEDN TIPO TNG AVAKANCNG TNG.

16IWC  OXYETIKO UE  TIC XUTOUNTOTIOINUEVEC ANWEIC ATTOQATEWY, TEpAQUBaVoUEVNC TG
KQTAPTIONC TIPOWIA:

Y& OUYKEKPLPEVEG TIEPITITWOELG OTIWG OTAV Elval avaykaia yla Tn ovvayn 1 eKTEAEON TNG
oLpPaong oog pe TNV ETatpia  KATOTILV TNG pNTNG 0OG OLYKATAOEONG, N eMeEEPYATia TWV
OXETIKWV SeSOPEVWVY 00 Eivat SUVATOV VA TIPOYXTOTIOLEITOL KOl ETW OVTOUXTOTIOLNEVWV
SlodKOOIWY, OO TIG OTIOlEG TIPOKUTITOUV QTMOPACEL TIOU Paci{ovTal Of OTOTIOTIKEG

SeAiSa 5]13



OVOAVCELG TWV TIOPAUETPWY EKEIVWV TIOU KOBLOTOUV SUVATH TNV QVTLKELUEVLKH a§LOAOYNON
TWV QULTNPATWY O0G KOL TNV €V YEVEL CUVOAAOKTIKN 00G ox€ong He tnv Etatpia.

IV. 2E NMOIOYZ ANOAEKTEZ EINAI AYNATON NA 'NQZTOMNMOIHOOYN TA ZTOIXEIA ZAZ

H eme€epyaoio Twv TPOoWTILKWY SESOUEVWV 0OG TIOU TNPOVVTAL OTA apXeia Tng Etatpiag
YIVETOL QTIOKAELOTIKA KOl HOVO OATIO (PUOLIKA KOL VOUIKA TIPOCWTIO TIOV £ival amapaitnTto va
gExouv TpoofBaon ota SedopEVA UTA KAl TIOU TEAOUV UTIO TOV €Aeyxo tng Etaipiag kot
SLoBETOUV TA AVTIOTOLXO ETIAYYEAUOTIKA TIPOCOVTQ, TIAPEXOVTAG ETIOPKEIG EYYUNOELG AT
TIAEVPAG YVWOEWV KOL TIPOOWTIKAG OKEPALOTNTAG Yla TNV THPNGCN TOU OATIOPPNTOV HE TO
omoio Seopevovtal Aoupavel & OAa Ta amopaitnTa METPA Yl TNV Qmo@uyr KA&Bs pn
egovalodotnpevng mpoofaong XPNong N Tpomomoinong Twv SeSoPEVWY UTWV. Tnpel TNV
LoXVOVOX VOPOBeTia kot £xeL O£ael SLASIKATIEG YL TNV TIPOCTACIX TWV SESOUEVWV.

Kata kavova n Etaipia pog dev dtafpadel ta mpoowTtika oag dedopeva o€ TPITOUG TIapa
MOovo otav amouteitar copwg omd Tov NopoBeoia / Kavoviotikd TmAaiclo 1 otav
AEITOUPYOUHE WG «EVOLAPETO» KOl OTNV  EKTOCN TIOU OUTO ETIPAAAETOL yla va
OAOKANPWOOUE Pic UTINPEDIA LG KOL VO EKTIANPUWOOUE OULTHHATO OXETIKA ME TIG EK HEPOUG
MOG TIOPEXOUEVEG UTINPETLEG.

ATodEKTEG TWV dedopEvwy, Ta omola n Etatpia vtoxpeovtal i SIKALOVTAL VO AVAKOLVWVEL
Baoel VOUOBETIKNG 1 KavovloTkAG Statagng N SIKAOTIKAG anmo@aong i oTo TAQIolo NG
VOULUNG AELTOVPYIOG TNG CUVOAAOKTLKNG KOl CUUBATIKNG 0OG OXEONG UE QUTH, UTTOPEL va Elval
Tpita og ox€on pe TNV Etaupiot uotkd  VOULKAE TIpOowTa, SNUOCLEG OPXEG, UTINPETLEG 1) GAAOL
(POPELG, OTIWG EVOEIKTIKA

(o) pe k&Bs popen ocuvvepyaldpeva pe Tnv Etapia Tpoowta (PUOLKA 1} VOULKA) TIOU EVEPYOUV
OTO OVOUQ KOL YLO AOYOPLOGHO TNG, YO TNV ETIITEVEN TOL OKOTIOV eme&epyaciag TNG cVPPAONG
(Ttx XOpBovAoL 1) XuvEPYATEC) Kal

(B) Tpita mpog TNV Etaupic, QUOLKA R VOWIKA TIPOOWTIQ, TIOU EVEPYOUV KAT E€VTOAN KOl YL
AOyOpLaOpO TNG, CUUTIEPIAOUBOVOUEVWV TWV KATWOL KXTNYOPLWV:

i. ETaupieg TAPNONG KOl KATAOTPOPNG apXEiwy,

ii. Etoupieg mpopnBslog kot vtoaTRPLENG TTANPOPOPLOKWY CUCTNUATWY,
iii. EToupieg @UAOENG Kol aoPAAELag,

iv. ETaupleg mapoxng umnpectwy OgaToPUATKNC,

v. Etaupieq mapoxng OLUBOUAEUTIKWY UTINPECLWY CUUTIEPIAXUPOVOUEVWY  OLKOVOIKWY
OUMPOVAWY Kal EAeyKTWVY TNG ETaupiag,
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(y) To Tapeio Eyyvnong KoatoBeoswv kot Emevduoewv, TO Zuveyyuntikd Ke@dAauo
E€aopdAiong Emevdutikwy Ymnpeowwyv, n EAnvikd Xpnupatwotipia AE., Tpameleg kou
XpnpotomiotwTtikol Oikol tng EANGSag kot tou EEwTtepikov, (8) Ao@oAilotikoi Dopeig,
Anpootot Opyaviopol, EmpeAntpla kar Anpooteg Emixeproslg, () Motwtikd Idpvpata,
ISpvpata MAnpwpwy, Idpupata HAektpovikol Xpruatog Avwvupeg Etaupieq Moapoxng
Emevéutikwy Yrinpsowv (A.ETLEY.), Avwvupeg Etaipieg Alaxeipiong ApolBaiwv Kepohaiwv
(A.E.A.AK.), ToTtol ekTEAEONG KAl Slampaypatevong, Etalpieg kat uotipata ekkaBdplong Kat
Slokavoviopoy cuvolhaywv, Apxeia Kataypagnig ZuvoAlaywv, (0T) ETMOTITIKEG, AKOOTIKEG,
AveEdpTnTeG KOl Aomeg ApxEG Ot €OVIKO KOl €LPWTIAIKO €TUTESO Yl TNV €KTIANPWON
uTtoxpewong g Etaupiog Paoel VOHOL 1} KAVOVLIOTIKAG SIATOENG 1N SIKAOTIKAG amdpaong,
omwg evdelkTika: XAOE, Owovoulkry Aotuvopia, Anupooteg Apxeg tng EAAGSOG kot Tou
efwTeptkovy, Alkaotnpla, Eloayyelieg, Avakpitikol YIdAAnAol, XupfoAatoypdol, AlkaoTtikol
ErtipueAnTég, YrmoBnkopuAakeia, EAANveG kat aAAodarol Atknyopot, ({) OpkwTtol AoyloTEg Ka
EAeyKTIKEG ETUPLEG.

Erionpaivetor 0Tt n Etaupia Ba tpoPaivel kat og LOIKOTEPN EVNIEPWOT) OOG OXETIKA PE TUXOV
Slofipaon Twv deSopEVWY 0OG OTOVG AVWTEPW OTIOSEKTEG, EPOCOV TIPOPAETIETAL ATIO TNV
loxvovoa vopoBeoia. H Etalpia evOEXETAL VO YVWOTOTIO)CEL T TIPOCWTILKA SeSOpEVA TOG
OTIG appoOdLeg EmomTikeg, AveEapTnTeS, ACTUVOUIKEG, AIKOOTLKEG KOL £V YeVEL ANHOOLEG APXEG,
OTIOV ETURAAAETOL ATIO TO LOXVOV VOUOBETIKO KOl KAVOVIOTIKO TIAQICLO, OE TOKTLKI ] EKTOKTN
Baon, epdoov uTtoPANBEL OXETIKO alTnpa ) EQOCOV OPEIAEL VO UTIOBAAAEL VAPOPA E TA EV
AOYw oToL el XwpIG TIPONYOUUEVN EBIKN EVNUEPWON. ZNUELWVETAL OTL OTNV TIEPITITWON TIOV
n Etaupia avaBetel Tnv enegepyaoio TpoowTikwv SeSOUEVWV O TPITOUG, OL OTIol0L EVEPYOLV
KT €VTOAN KOl YLt AOYOPLOCHO TNG, OQPEIAOUV VO CUPHOPPWVOVTAL TIANPWG HE TIG 0ONYLEG
™G Etaupiag n ev Adyw &g cuppopewaon Stac@oiiletal peow eLOIKOTEPWY TIPOPAEYEWY OTA
OXETIKA& OVMPATIKA Kelpeva eEwTepLkNg avaBeong (outsourcing) Kat TNG THPENONG AVAAOYywVY
OLOSLIKOTLWV.

V. TI MPOBAENETAI ZE MEPINTQZH TYXON AIABIBAZHX TON AEAOMENQN ZAZX ZE
TPITEZ XQPEX (AIAXYNOPIAKH AIABIBAZH)

H Etapio oto mAaiolo vAomoinong Twv €pyactwy TnG KaBwG Kol CURHOPEWONG HE TLG
OlaTA&El TOU LOXVOVTOG KOVOVIOTIKOU TAawoiov pmopel va mpofaivel otn Swafifaon
/amodoxn SeSopEVWY TIPOCWTILKOU XOPAKTNPA TPOG N/KaL amd ouvePYalOUEVEG UE TNV
Etaupia, tpiteq Etaupieq mou edpevouv og Xwpeg evtog n/kat ektog Eupwmaikng Evwong,
€QpOooV  ouTO amouteita. H avwtépw Teplypapopevn  Swofifaocn 1 Staocvvdeon
TIPOYLOTOTIOLEITA CUPPWVA UE T TIPOPAETIOPEVO OTIO TNV €VPWTIAIKN VopoBeoia yx Tig
Etapieg mov edpeviovv og xwpeg eviog Eupwmaikov Otkovoutkoy Xwpou (EOX) R amd 1o katd
TOTIOVG VOUOBETIKO TAaiaLo yia TIg Aowmeg Etaupieq ektog Eupwmaikol Okovoulkol Xwpou
(EOX).H SwaBipaon mpoowtikwy Sedopevwv o xwpeg €kTOG Eupwmaikol Olkovopkov
Xwpou (EOX), TPayHOATOTIOLEITAL HOVO EPOCOV Ol XWPEG OUTEG TIAPEXOUV ETIOPKEG ETITIESO
TPOOTACIOG TWV TPOCWTIKWY OeSOUEVWY. Z€ TEPITTWON TOUL N TPITN XWPA EKTOG
Eupwmaikoy Owkovopikov Xwpou (EOX)dev Tmopexel emapkeg emimedo TPooTaciog
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TIPOCWTIKWY SESOUEVWVY, TA TIPOCWTILKA SESOEVA UTTOPOVV VO SLaBLBaoTOUV 0TNV €V Adyw
Xwpa povo €&v n mpootooior SedopEvwy TPOoPAETETAL Ao KATIOL cUPPWVia StaBifaong
oedopévwy, n omoia e§ao@alifel eva emopkeg eMiMedO TPOOTACIAG 1) CUVTPEXOULV Ol
poUmoBsoelg Tov TpofAsmel pntd n Eupwtaikr kot n €Bvikn vopoBsoia (T.X €0gig WG TO
UTIOKELMEVO TWV SESOUEVWV OTO OTIOI0 AVAPEPOVTAL T SESOPEVA EXETE CUVALVETEL PNTA OTN
Sofipaon). H Etatpia Stao@oiilel pe TIG KATAAANAEG SLadLlkaoieg OTL TIPAYUATOTIOLOVVTAL Ol
OTOLTOVHEVEG SLOSLKATLEG ATIO TIG KATA TOTIOUG OPHUOSLEG APXEG KOL LEPLUVA YL TNV QCPOAN
ene€epyaoio TwV SeSOUEVWV TIPOCWTIKOU XapakTipa 1ou dtafipalovtal n dtaouvdeovTal.

VI. MOIO EINAI TO XPONIKO AIAZTHMA I'TA TO OINMOIO THPOYNTAI TA AEAOMENA ZA2

H Etaipia eme€epyddetal Ta MpoowTika oog dedopeva KaB' OAn tn SLApPKELX LoXVOG TNG
EKAOTOTE OUMPaONG KOl PETA TNV KO’ olodAToTE TPOTIO AVoN 1 ANEN AUTAG YLt OGO XPOVIKO
SlaoTnUa opideTal Ao TO EKACTOTE LOXVOV VOULKO KOl KAVoVIoTIKO TAaioto. EldikoTtepa Ta
TPOOWTIKA 00 dedopeva ta omoia eneéepyaleTal n ETaipior TnpouvTol UTIOXPEWTIKA KOO’
OAn TN StdpKela IOV eTIPAAEL O OKOTIOG TNG emegepyaoiag yia Tov omoio vrtofaAAovtal o
eneepyaoia /KL TO EKACTOTE LOXVOV VOULKO KOl KAVOVLOTIKO TAaiolo. Me tn Anén autng
NG SLAPKeELRG T SeSOPEVAL TNPOVVTOL CUUPWVA PE TO LOXVOV BeopikO TAQIOLO yla TO
XPOVIKO SLAOTNUA TIOU TIPOPRAETIETAL oo TN ANEN TNG ETXELPNUATIKAG OXEONG N Yl 000
XPOVO QTALTETOL Yl TNV TIPOAOTION SIKAWUATWY Kot tnv BepeAiwaon, &oknon n/kou
UTIOOTNPLEN TUXOV Vopkwy aflwoswv tng Etapiag evwrmiov Aikaotnpiov ) kat GAANgG
appodlag Apxne.

VII. TI TINETAI OTAN MEPAZEI TO XPONIKO AIA2THMA THPHZHZ TQN AEAOMENQN
ZAZ

Y& TEPIMTWON TIOV TIEPATEL TO XPOVIKO SLACTNHO TAPNONG Twv dedopevwy oag, n Etapia
amodidel blaitepn TPOCOX OTOV TPOTIO KATACTPOPNG TOUG. ElSIkOTEPA YL TO OKOTIO QUTO
£x€L Oeomioel kat epappolel oxeTikn Stadikaoia, n omola ePAPUOETAL APOTOV €EETAOTEL OTL
Sev amalteital n dSlATNPNON APXELOKOU UVAIKOU YLt TN CUUUOPPWON HE TIG VOMIKEG KOl
KOVOVIOTIKEG ATTIOULTAOELG 1 YL TNV TIPOOTACIA TWV CLHPEPOVTWVY TG ETauplag, kot Baoidetal
ot odnyieg tng Apxng lMpootaociag Asdopevwyv lMpoowtikov Xopaktnpa. H Etapia
OLoPOAIleEL OTL N WG VW SLOSIKOCIO KATATTPOPNG APXELWV TIOU TIEPLEXOUV TIPOCWTILKA
Sedopeva SeOUEVEL KAl TPITA PHEPN TIOV TIAPEXOVV UTINPETIEG OTO OVOUX KAl YL AOYOPLAGUO
TNG KAL OTIOLWVSNTIOTE AAAWV TIPOCWTIWV HE TA OTIola CLVEPYALETAL OTO TTAQIGLO CUUPACEWV
eEwteplkng avaBeaong (outsourcing) i GAAOU E(60VE CUUPEWVLWV.

VIIL. MOIA EINAI TA AIKAIOMATA A2 ANAD®OPIKA ME TA NMPOZQMIKA ZAZ AEAOMENA

Metd amo €fakpiPwon NG TAOWTOTNTAG 00C WG YTOKEMEVA TWV AESOUEVWV EXETE TA
TIOPOKATW SIKOLWPOTA:

Awaiwpa evnuépwong: H Etalpia opeidel va oag evnuepwveL ylo Tnv eneepyacia otnv
oTtola UTIOBAMAEL T SESOUEVA 0OG, OTIWG EVOELKTIKA Yl TO Ttolx dedopeva emegepyadetal,
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YL TIOLO OKOTIO, YLO TIOLO XPOVIKO SLACTNUA TX KPATAEL, UE SLOPAVH, KATAVONTH KOl EUKOAX
TPOORACIUN HOPPH, XPNOLLOTIOWWVTAG CAPH KOL OTIAR SLaTuTwan.

Awkaiwpa tpoofaong: Exete 1o Sikaiwpa va AdBete and tnv Etawpia emiPefaiwaon yia to
KOTA TIOOOV N OxL T SeSOPEVA TIPOOWTILKOU XOPOKTHPO TIOU GOG GPOPOUV LPIOTAVTOL
ene€epyaaia kay, v oupPaivel auTO, £xeTe TO SiKalwpa TPOTRaon 0T SESOUEVA QUTAL.
Awaiwpa 816pOwang: Exete 1o Sikaiwpa va {ntroete and tnv Etalpia tn S1opBwon tuxov
QVOKPLBWY TIPOCWTILKWY 00G OEOOUEVWVY KOL TN CUUTIANPWGN TUXOV EAMTIWY SESOUEVWVY 0OG
Awkaiwpa Swaypa@ng: Exete 10 Sikalwpa va {ntnoete amd tnv Etapia tn Saypaen
TPOOWTILKWY Sedopévwy, TO omoio Suvatal va  KAVOTIONOsl €pOCOV  GUVTPEXOLV
OUYKEKPLUEVEG TIPOUTIOBEOELG(TLX. UTIO TNV TPoUTO0s0n OTL N LkAvoTolinon Tou &V Adyw
atApatog dtaypang dev eumodilel TOUG OKOTIOVE TNG VOULUNG eTEEEPYQTiag TOUG amod TNV
Etaupia)

Awkaiwpa ePLOPLopoV TG emedepyaciag: Exete To Sikalwpa va eEao@aliioete and tnv
Etaipia Tov Tteploplopd tng emeéepyaoiag, EQOTOV CUVTPEXOUV OUYKEKPLUEVEG TIPOUTIOBETELG.
Awkaiwpa svavtiwong: Exete 10 Skalwpo va avTitoxBeite, avd mAoo OTLypr, oTtnv
eneepyooion SEOOUEVWY TIPOCWTILKOU XOPOKTNPA TIOL 00G agopouv. H Etaupia otnv
TepimTwon auth Ba TIPETEL VA OTAUOTACEL TNV eMEEPYaOia, EKTOG KAl av KATAOEIEEL
ETITOKTIKOUG KOL VOULHOUG AOYOuG Ol OTIOIOL UTIEPLOXVOUV TWV CURPEPOVTWY, TWV
OIKAULWHUATWY KoL TWV EAEVBEPLWV 0OG WG UTIOKELUEVOU TWV SeSoUEVWV N yla TN BepeAiwon,
AaokKnaon 1 vootnPLEn VoKWY alwoswv.

Awaiwpa og avOpwmivn TapépBoacn oTa MAdicLo ATMOPAcNG HEGW AUTONATOTIONHEVNG
Swadkaoiag: Exete 10 Sikalwpa va (ntroete amno tnv Etapia va pnv utoBaAAeaTe, eOaov
OUVTPEXEL TEpiMTwon, o€  dadikaocia  ANYNG  amo@aong  OTOKAEOTIKA  PAoEL
QUTOHUOTOTIOINUEVNG ETEEEPYATIOG, CUUTIEPIAAUPAVOREVNG TNG KATAPTIONG TIPOYIA, N oToia
TIOPAYEL EVVOUO ATIOTEAECUATO TIOU 0OG QUPOPOVV N 00G ETINPEACEL CNUAVTIKA UE TIAPOWOLO
TPOTIO.

Awaiwpa opntotnTag: Exete 1o Sikaiwpa (ntioste amd tnv Etapia va AdPete ta
TIPOCWTILKA 000G OeOOUEVD, O OOMUNUEVO, KOWWG XPNOLOTIOLOVHEVO KOL OVAYVWOLUO OTTO
MNXOVAPOTO HOPPOTUTIO, 1 va Ta Stafifdostl n Etaipia og GAA0 Ttdpoxo. MNa TNV TepaLTEPW
OLEVKOALVOT 0OG OXETIKA UE TNV AOKNON TWV OXETIKWY SIKALWHPATWV oag, n Etaipia pepipuva
yla TNV OVATTUEN E€0WTEPIKWY SLOSIKACIWY WOTE VO OVTATIOKPIVETOL E£yKALPO KAl
OTOTEAECUATIKA OTQ OXETIKA QUTARATA OOG,.

Mo VO QOKNOETE OTIOLOSNTIOTE ATIO TA TIAPATIAVW SIKALWPATA O0G UTTopEiTe va amevBuvBeite
otnV nAekTpovikn SlevBuvon tng Etaipiag DPOfficer@merit.gr

H Etawpio pog €xel AdBel OAa Ta amoapaiTnTo HETPX, KE TIG TILO CUYXPOVEG KOL TIPONYHUEVEG
TEXVOAOYLKEG PeBOSOVC, waTe va eEA0@OAIleTaL N HEYLOTN SUVATH OOPAAELQL.

Ye mepintwon mou Bewpeite OTL OiyeTal KATA OTOLOVONTIOTE TPOTIO N TPOCTACI TWV
TIPOCWTIKWY 00 OEOOUEVWVY, UTIOPELTE VO TIPOCPUYETE, £POCOV ETBVUEITE, KaL oTNV ApxN
Mpootaociog Asdopévwy MPoowTikow XapakTRpa, XPNOLLOTIOWWVTAG Ta akOoAouBa oTolxela
ETIKOWVWVIOC:

TeAiSa 9]13


mailto:DPOfficer@merit.gr

IotooeAida: www.dpa.gr /

Taxudpoutkn AtevBuvon: Aewpopog Kneuoiag 1-3, T.K. 115 23, ABrAva
TnAepwviko Kevtpo: +30 210 6475600

Fax: +30 210 6475628

HAektpovikd Taxudpopeio: contact@dpa.gr

IX. NMOIEZ EINAI OI YNMOXPEQZEIZ THX ETAIPIAZ KATA THN ENEZEPrAzIA TQN
AEAOMENQN ZAZ2

A. AixapdAian Artoppntou kat Aapalsiag Emeéepyaaiag

H enefepyooio Sedopevwv TPOOWTILKOU XapakTnpa eival amoppntn kot Se§ayestat
OTIOKAELOTIKA KOL LOVO AT TIPOCWTIA TIOL TEAOUV UTIO TOV €Aeyx0 NG ETatpiag. Ta mpoowtna
QUTA ETIAEYOVTAL PE BAON VOTNPA KPLTNPLE, TIOVL £l BeoTtioet n ETawpia, Ta omoia xouv wg
OKOTIO TNV TIOPOXN ETOPKWY EYYUNOEWV QMO TAEUPAG YVWOEWV KOl TIPOCWTIKWY
SeopeVOEWVY yla TNV THPNON Tov anoppntov. H Etatpia AapBdvel To KATAANAG OpYyOVWTIKA
KOl TEXVIKA METPA YL TNV OOQPOAEL TWV OEOOUEVWV KOl TNV TPOOTACIN TOUG OTIO
TIEPLOTATIKA TIopaficong OTwG N TuXaia i dBEULTN KATAOTPOPN, TUXaLa ATTWAELR, ocAAoiwaonN,
amoyopevpevn dtadoaon N mpooPacn kot KaBe GAAN pop@n absuLtng emegepyaoiog. Ta peETpa
IOV A PAVOVTAL ATIOOKOTIOUV OTO VA £ aAL{ovV eTtiedo aapaAeiag avaAoyo TIPOG TOUG
KIVOUVOUG TIOU CUVETIAYETOL N €TEEEPYQTIX KAl N QUON TwWV OESOUEVWV TIOU OTTOTEAEL
avTIKEipEVO TNG emeepyaaiag.

B. AopaAsia lMAnpopoplakwy ZUuaTnuaTwy

H Etawpia yia tn Slao@AAlon Tng TNPNONG TNG EUTILOTEVTIKOTNTAG TOU OUVOAOU TWV
TIANPOPOPLWY TIOU KATOXWPOUVTOL OTA TANPOQOPLOKA TNG OUOTHHATA €XxeL Ogomioel
MoAttikeg kat Eyxelpidia Aopaeiag MANPOQOPLOKWY ZUOTNUATWY, SUVAUEL TWV OTIOIWV:

e ETUTUYXAVETAL N TIPOOTOCIX TWV OEOOUEVWV TIOU OLOKIWVOUVTOL MECW TWV OKTUWV
SedopeEvVwV Kal PWVNAG TIov xpnaotpomotei n Etaupio,

eEAEYXETAL ATIOTEAECUATIKA N TIPOTPAON TWV XPNOTWV OTA TIANPOPOPLOKA CUCTHUATA TNG
Etaipiog kat va Stao@oAideTal N TPooTasio TwV TIANPOQPOPLWY TIOU T CUCTHHATA OUTA
Saxelpifovtal,

ecVTOTIIOVTOL EYKALPO KA VO TIPOACUBAVOVTAL 000 givatl SuVATOV, TIEPLOTATIKA Ttapafiaong
TNG AOPAAELOG TWV TIANPOPOPLAKWY CUOTNUATWY TG ETtaupiac.

X. NMPOXTAZIA ANO AIOMNEIPEZ HAEKTPONIKHXZ YINOKAOMNHZ AEAOMENQN
(PHISHING)

EldikoTtepa, kaBioTatal oapeg OTL n Etapla U@V LE TIG EOWTEPLKEG TNG SLASIKAOIEG, OEV
(ntd amd €04¢ O Kapia TepimTWwon TNV KaB' olovdATIOTE TPOTIO (TNAEPWVIKWG, Heow e-mail
I OTIOLOSATIOTE GAAO HECO ETILKOWVWVING) YVWOTOTIOINON KWAIKWVY 0a¢ (password) kat 0Tt wg
€K TOUTOU Ol TIPETEL VO YIvETOL AUEDN SLaypaPr TETOLOV EI60VG UNVUPATWY, EVNUEPWVOVTAG
TaPGAANAa oXeTIKA TNV ETaupio.
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XI. KATATPA®H THAE®QNIKQN ZYNAIAAEZEQN

H Etaipia xpnoLlloToLel TEXVIKA HECT KATOYPAPNG TNAEPWVIKWY OUVOLOAEEEWVY UE TIEAATEG
yla TNV €§UTNPETNON TWV CUVOANQYWV TIOU SLEVEPYOUV Ol TEAEUTAIOL PE OUYKEKPLUEVEC
oppOdleg Movadeg TNG OTO TAQICIO €KTEAEONG KOl €EUTINPETNONG TWV  OXETIKWVY
OUVOAAOKTIKWY OXECEWV OUUPWVA HE TA TIPOPAETIOUEVA ATIO TO EKACTOTE LOXVOV BeTULKO
TAQOLO. XTIG TIEPUTTITWOELG QXUTEG TIOPEXETAL ELOIKN EVNUEPWON TOOO OTOUG TIEAXTEG 00O KOl
OTOULC OUVEPYATEG TIPLV ATIO OTIOLASNTIOTE KATAYPAPN TNAEPWVIKAG CUVSLATKEYNC,.

XII. HAEKTPONIKEZ YNMHPEZIEZ

Epooov kaveTe xprion Tou SIKTUOKOU TOTou TnG Etatpiog Ba mpemel va yvwpidete OTL N
Etaipiot GUAAEYEL TIPOOWTIKA SESOUEVA TWV ETILOKETITWY /XPNOTWV TOU SIKTUAKOU TNE TOTIOV,
MOVO OTOV UTOL OL I8LoL EKOVCLWG TA TIAPEXOLV E OKOTIO TNV TIAPOXT) UTINPECLWV TIOV £ival
OLOOETLUEG NAEKTPOVIKA (TL.X. NAEKTPOVIKEG uTtnpeoieg Trading peéow web k&vovtag xpnon
NAEKTPOVIKOU UTIOAOYLOTH, tablet ) mobile cuokeung, VTTOPOAN AULTHATOG ETILOKETITN /XPNOTN
YL TNV €K pePOVG NG ETaupiag evnuepwon yax mpoiovta Kat /r) uTtnpeoieg, VTIOBOAN oxoAiwv
/UTIOSEIEEWV €K HEPOUG TWV ETILOKETITWY /XPNOTWV). Ta TPOoWTIKA Sedopeva Ta oTtolal
OUAAEYOVTOL OTO SLKTUOKO LOTOTOTIO €£QPTWVTAL ATIO TNV AULTOVKEVN KABE POpa OO TOV
ETUOKETITN/ XPNOTN VUTNPECIa Kol MTMOPEL va  oupmeplAapPfdavouy  Ta  akOAouBa:
OVOMOTETIWVUHO, TIATPWVUHO, OpBROG TaUTOTNTAG NAKIY, @UAO, emayyeApa, AplBpog
®opoloyiko MnTtpwov, Slevbuvon, aplBPog TNAEPWVOoL, NAeKTPoVIK StevBuvon (e-mail).
Katad mepimtwon Kot avoAoya HE TNV QULTOVMEVN UTNPECiO TIPOPAETIETAL TIPOALPETIKN
OUUTIANPWON OPLOPEVWV ATIO TA TIPOXVOPEPOUEVO OTOLXELX OTTO TOV ETOKETTN /XPNotn. H
Etawpia givar Suvatov va emegepyadetal TUNMA 1) TO OUVOAO TWV OTOLXEIWV TIOU €£XOUV
OTOOTEIAEL OL ETILOKETITEG /XPNOTEG HE OKOTIO TNV TIOPOXI UTINPECLWV TIOV gival SLaBEatueq
NAEKTPOVIKA KaBwG Kal ylot AOYOuG OTOTIOTIKOUG KOl BEATIWONG TWV TIOPEXOMEVWV
UTINPECLWVY -TIANPOPOPLWV. O SIKTUOKOG LOTOTOTOG PTIOPEL VO TIEPIAOUPAVEL CUVEETHOVG
(links) Ttpog GAAOLG SIKTVOKOUG TOTIOUG OL oTtoloL BplokovTal LTIO TNV €VBVVN TPITWV POPEWV
(QUOLKA N VOULKA TIPOOWTIA) OTOUG OToioug wotooo n Etaupia dev amootéAlel Sedopeva
TIPOCWTILKOU XOPOKTAPA. X& Kapia mepimtwon Sgv gubuvetal n Etaipia yia toug opoug
TpooTtaoiog Kot Slaxeiplong Twv SeSOUEVWV TIPOOWTIKOU XOPAKTHPO TOUG OTIOLOVG AUTOL OL
SlkTuakol TOToL akoAovBouv.

Cookies

H Etoaupia pmopel v GUYKEVTPWVEL OTOLXEID AVaYVWPLONG TWV ETILOKETITWY /XPNOTWV TOU
SIKTUOKOU TNG TOTIOL XPNOLUOTIOWWVTAG OVTIOTOLXEG TEXVOAOYIEG, OTIwg cookies ) /kaL TV
TopakoAovBnaon StevBuvoewv MpwtokoAou Internet (IP). Ta cookies sival pikp& apxeia
KELLEVOL TIOU AOBONKEVOVTAL OTO OKANPO SIOKO KABE ETILOKETTN /XPNOTN Kot SV AapBdvouv
YVWON OTIOLOUSHTIOTE EYYPAPOL 1 APXELOV ATIO TOV UTIOAOYLOTH TOU. XPNOLOTIOLOUVTOL YLX
™n SleukOAuvon TPOCPaCnNg TOU ETLOKETTN /XPNOTN OCOV QPOPA OTn XPnolpotmoinon
OUYKEKPLIEVWV UTINPECLWV 1 /KAl OEAISWVY TOL SIKTLUAKOU TOTIOV, YL OTATIOTIKOUG AOYOUG
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KOl TIPOKELUEVOL Vo KaBopidovTal oL TIEPLOXEG OL OTIOLEG lval XPNOLUEG I SNUOPLAELG, KaBwGg
KO YLO VO EKTIHATOAL N OTIOTEAETUATIKOTNTA TNG LOTOOEAISAG Kat va BEATIWOOUV oL €TIISO0ELG
TOU SIKTLAKOU TOTIOU. Ta otolxeia auTd pmopel va eplAapavouy emiong Tov TUTIO TOU
UM opeTPNTH (browser) TTOU XPNOLUOTIOLEL O ETILOKETTNG /XPNOTNG, TO £i60¢ TOL VTTOAOYLOTH,
TO AEITOUPYIKO TOU OUOTNUQ, TOUG TIOPOXELG OLASIKTLUOKWY UTINPECLWY KOl AOLTTEG
TIANpoopieg TéTolov eidoug. EmimAgéov, To TANPOPOPLOKO CUOTNUA TOU SIKTUOKOU TOTIOU
OUAAEYEL QUTOPOTA TIANPOPOPIEG OXETIKA UE TIG TOTIODEDIEG TIOV ETILOKETITETAL O ETILOKETITNG
/XPNOTNG KL OXETIKA PE TOVG CUVOECHUOUG OE LOTOXWPOUE TPITWVY TIOU EVEEXETAL VO ETIAEEEL
MECW TNG XPNONG TOL SIKTLAKOL TOTIOV TNG ETatpiag. O emiokeEMTNG /XPNOTNG TOU SIKTUOKOU
TOTIOV pUTtopel va puBuioel To TPOYypAUpa TOV Yyl TtAorynon oto Awadiktuo (web browser)
KOTA TETOLO TPOTIO WOTE EITE VA TOV TIPOELSOTIOLEL YOl TN XPNON TWV cookies 0€ CUYKEKPLIEVEG
UTINPEoieq €lTe Vo PNV ETIITPETEL TNV amtodoxn TNG xpnong cookies og kauia mepimtwon. Mo
TO OKOTIO QUTO UTIOPEL var avaTpe€el aTig odnyleg Tou GUAAOPETPNTH SLKTVUOU TOU 1 OTNV
0006vn Ponbeslag yla va TANPo@opnOel TIEPLOCOTEPA OXETIKA PE QUTEG TIG AslTovpyies. MNa
napadetypa, otov Internet Explorer, pmopei va petafet oto Tools /Internet Options /Security
and Privacy ylo va TipOCOPPOTEL TO GUAANOUETPNTA OTLG ATMALTACELG TOV. X€ TIEPITITWAON TIOV O
ETUOKETITNG /XPNOTNG TOU SIKTUOKOU TOTIOU OeV ETUTPETEL T XPNon cookies ywx tnv
QVOyVWPLOT) TOU OUTO UTTOPEL VA EXEL ETMTWON 0T SUVATOTNTA TIAPOXNG oo Tnv Etaipia
OPLOPEVWY UTINPECIWV (TLX. &gv Ba elvat duvaty N TPAYHATOTOINON GUVOAAOYWV
WebTrading)r} TAnpo@opLwy TIou PUTIOPEL Vo Eivat XPAOLUESG YL XUTOV. ZNUELWVETAL TEAOG, OTL
n Etapia Svvotal va alomolel Tig Suvatotnteg o apEXovTaL peow tov Google Analytics,
Kal poAlota tou Display Advertising a&lomolwvtog ta XapaKkTnploTika tou Remarketing
(EMOVOANTITIKO MAPKETIVYK), TIPOKELMEVOU va Tipofaivel o mpowBnon Twv TPOIOVTWV
Kay/n/kaw  vmnpecwwv NG oto  Sadiktvo.  EdikOTEpa,  Tpitol  mMpopunBeuTec,
ovuneptAapBavopevng tng Google, eppavifouvv Sla@nUOTIKE pnvopata tng Etawpiog oe
olpopeg  otooeAideg  oto  Swadiktvo. H  Etaupla  koau  tpitor  mpounBesutég,
ovuneptAapBavopevng tng Google, xpnotpomolovv cookies (6mwg to cookie tng Google
Analytics) 1 cookies Tpitwv pepwv (0mwg To DoubleClick cookie) amd kowov yw TNV
evnuépwon, PeAtioTomoinon kot €§UTNPETNON SAPNUIOTIKWY HNVUMATWY UE BAon Tig
TIPONYOUMEVEG ETUOKEWELG KATIOOV 0TNV LloTooeAida TnG Etaupiag. Ou emiokemTeg / XPNOTEG
TOL SIKTLAKOU MOG TOTIOU SuvavTal Vo SNAwWVouV OTL Sev €TIBVHOVY VA ival OTTOSEKTEC
OXETIKWY HNVUHATWV KOL VO EXLPOUVTOL PLEAAOVTIKA OO OXETLKEG EVEPYELEG OTO TIAQICLO TOU
Display Advertising kat va mpogappolouvv Tig Stapnpicelg tov Google Display Network
xpnotpomowwvtag Ta Ads Settings (PuBuioslg Atagnpioswv) r va evEPYOTIOLOVV, EQOTOV TO
emBupovy, To Google Analytics opt-out browser add-on, péow TOL GULVOECHOUL
https://tools.google.com/dlpage/gaoptout (avalnTwvTtag TUXOV TEPALTEPW CLVSPOUN OTO
oLvdeopo https://support.google.com/chrome/answer/187443?hl=en ).

MNopoakoiovpe deite ARPN TNV MNoAttikn XpRong Iototomou av emBUUEITE AVAOKOTINGN TOV
KELUEVOU.

JeAibda 1213


http://www.merit.gr/index.php/el/%CF%80%CE%BF%CE%BB%CE%B9%CF%84%CE%B9%CE%BA%CE%B7-%CF%87%CF%81%CE%B7%CF%83%CE%B7%CF%83-%CE%B9%CF%83%CF%84%CE%BF%CF%84%CE%BF%CF%80%CE%BF%CF%85

XII. EMIKAIPOMOIHZH - TPOMOMOIHZH THZ NMAPOYZAZ ENHMEPQZHZ MNMPOZTAZIAZ
AEAOMENQN MNMPOZQMIKOY XAPAKTHPA

H Etaipia dSUvatal va eMIKALPOTIOOEL, CUUTIANPWOEL /KL TPOTIOTIOICOEL TNV TIAPOVOX
Evnuépwon-AnAwon [lpootaciag Ttwv Agdopévwy  MPoowTikov  XapakTApa  Xwpig
Tpoeldomoinon, CUUPEWVA HE TO EKACTOTE LOXVOV KAVOVIOTIKO KAl VOUOBETIKO TAaioLo. X
QUTA TNV TEPITITWON, N €TKALpoTIOINpEVN AnAwaon Ba avaptnBOei oTov SLAdIKTLAKO LOTOTOTIO
™Nng Etapiog(www.merit.gr) kot Ba eivat StaBgoiun kot ota ypageia tne.
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